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Because our floor covering business is a family owned 
and operated business, you know we want to make sure 
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A little over a year ago when reports of a deadly new 
coronavirus started to hit the news, none of us could 
have ever guessed how much that microscopic terror 
would have on our lives. 
The COVID-19 pandemic finally came to Laclede 
County in April when a government order across the 
state forced some businesses to shutdown. After a 
month of lockdown, though, it didn’t quite feel real as 
it hadn’t officially crossed our borders yet. It wasn’t 
until May, just after the lockdown ended, that Laclede 
County had its first laboratory confirmed case, but in 
the months that followed, thousands more would be 
infected and dozens would die. 
More than 3,260 people have been infected in 
Laclede County since May 2020. The people who got 
the virus went through a wide array of experiences to 
spending a couple weeks locked in at home without 
any symptoms to spending months in a hospital bed 
recovering from the effects of it. Unfortunately, several 
of our neighbors, family and loved ones lost the 
battle to COVID-19. At the time we were putting the 
final touches on this magazine, there had been 66 
people in our community lost to COVID-19. While this 
publication is meant to honor the people who have 
helped us get through this unprecedented time, let’s 
also take a moment and remember those we have lost 
to the pandemic.
In the beginning, we were told that we just need 
a couple weeks then a couple months to stave off 
the pandemic, but, here we are, over a year later, 
still combatting this invisible enemy. Thankfully, this 
emotional rollercoaster seems to be nearing the end. 
Numbers in our county have been on a downward 

with vaccination numbers growing. We’re not out of 
the woods yet, but you can definitely see the light at 
the end of the tunnel.
I know that for months we’ve lived through this and 
are probably (for sure) tired of all of the talk about 
COVID-19, but we here at the Laclede County Record 
felt it was important for us to thank all of the people 
who have gone above and beyond their normal 
duties to help us survive this pandemic. We’ve talked 
to everyone from nurses to grocery store clerks to 
the people at the school that make virtual learning 
possible. This is by no means a comprehensive list of 
those who helped us navigate the troubled waters of 
2020, but we hope this sampling of those considered 
essential will honor all of us who have worked harder 
and harder to make an impossible situation better. 
Thank you everyone for all of your hard work. 

Christy Dieman 
LCR Reporter

Laura Valenti 
LCR Columnist

Jennifer Early 
LCR Advertising 

Director

By: Fines Masseyr r

Honoring the peoplewho helped us get 
through a horrible year
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The Exchange At Wall Street 

Premier Wedding & Event Center

(417) 344-1234 | exchangeatwallstreet.com | 14900 Highway KK | Lebanon

Seating for 500+ Guests

Inside & Outside Stages

Professional Sound 
& Lighting

Private Conference Rooms

On-site Restaurant for catering

Groomsman Dressing Area

Brides Lounge and 
Dressing Area

Agricultural Building

Located near the famous Wall Street Cattle Company, this venue provides beautiful views of well manicured pastures, 
lakes and cattle grazing in the distance. It provides the perfect location for your rustic wedding or relaxed event.
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laurieSanwald

Lead custodian for Boswell 
Elementary School, Laurie 

Sanwald, has been with the school 
for 13 years. The 4th through 5th 
grade school that’s part of the 
Lebanon R-3 School District closed 
last spring, like most, but Sanwald 
and the custodians stayed for 
another two weeks to deep clean. 
Considered a front line of defense 
against COVID, their work is even 
more essential now than ever before 
to help keep schools safe. 
“Prior to us leaving we had gone 

through our entire building. We 
have a Kaivac machine (cleaning 
equipment) and we cleaned all 
the hallway walls, disinfected the 
classrooms,” Sanwald said. 
She explained the Kaivac machine is 

a new purchase since the pandemic. 
It mists disinfectant on hard surfaces 
to kill viruses and germs. Certain 
“hot spots” like the nurse’s office are 
misted with disinfectant daily along 
with any areas where quarantined 
students may have been.   
At the beginning of this school year, 

Sanwald said the custodians were 
given a specific cleaning routine 
they go through to sanitize the 
school. All the handrails throughout 
the building get wiped down with 
disinfectant three to four times a 
day. Sanwald also said the night 
custodians are wiping door handles, 
cleaning handrails, and bathrooms 
are cleaned more often than before 
the pandemic. 
“I have an amazing crew that I 

work with. If it wasn’t for all of them, 
we couldn’t do what we’re doing,” 
Sanwald said. 
To keep the students as socially 

distanced as possible, half of them 

eat in the lunchroom while the others 
have lunch in their classrooms. 
While it’s been effective in socially 
distancing them, Sanwald admits 
that it has created more work for the 
custodians. Lunch time clean up that 
is normally limited to the cafeteria is 
now in the classrooms as well. The 
teachers are also wiping the desks 
between classes to help sanitize. 
“Every classroom district wide gets 

a bottle of disinfectant and they get 
a container of hand sanitizer to put 
in the classrooms,” Sanwald said. 
She mentioned that the kids are 
good about wearing masks and 
all the staff has been diligent in a 
situation that has created extra work 
for everybody involved. Boswell 
continues to be on the four-day-
a-week schedule for the seated 
classroom. One of the advantages 
of this from a custodial perspective 
is cleaning. 
“To us that is a blessing because we 

have that Friday that we can do the 
disinfecting and we lose that when 
we go back. You can pay a lot more 
attention to detail when you have 
that one day,” Sanwald said. 
Sanwald believes the COVID 

numbers at Boswell are low 
because of everyone’s diligence. 
In moving forward, she mentioned 
that everyone is ready for a return 
to normal. 
“Everybody wants this over. It’s 

been a lot of work for everybody 
district wide,” She said and added 
she is also thankful that none of her 
crew has had COVID. 
“I know that we do everything 

possible to try to keep the kids 
healthy,” Sanwald said. 

Being diligent in the fight 
against COVID in the school

Story and pictures by Christy Dieman

To us that is a blessing because 
we have that Friday that we can 
do the disinfecting and we lose 
that when we go back. You can 
pay a lot more attention to detail 
when you have that one day,”



SPRING 2021 • ABOVE&Beyond 1110 ABOVE&Beyond • SPRING 2021

When the pandemic first hit, there 
was a scramble to find face 

masks, so Pat Shumate and her friends 
at First United Methodist Church began 
a new ministry to make masks for the 
maskless.
“You couldn’t buy a mask in so many 

places and there simply were not 
enough of them,” Shumate said.  “My 
sister lives in an apartment building in 
New Jersey. We made a few for her 
and then ended up sending masks for 
multiple residents of her apartment 
building. Then someone else had 
relatives or friends in Texas or another 
town or state who couldn’t find any and 
soon, we were busy making more.”
The group, which never had a name 

other than the FUMC (First United 
Methodist Church) mask team, made 
300 masks for a veterans’ home in 
Columbia and many that went to the 
Lebanon hospital as well as masks for 
several of the local clinics. 
“In the beginning, they needed masks 

for their employees to have one at work 
and another to take home,” Shumate 
said. “They also needed more masks 
for their patients when they came into 
the clinic.  We also made them for local 
retailers, who liked to keep a few at 
their door.”
She is quick to point out that this was 

always a team effort. 
“I was just one of about 20 at our 

peak time this spring. We had people 
on the team who were laundering, 
ironing, and cutting as well as sewing. 
Sue Harkness, for instance, has been 
an amazing cutter. She has cut out over 
3,000 masks,” Shumate said. 
At this point, as the urgency has eased 

to some extent with the availability of 
masks from a variety of sources now, 
there are only three women still sewing 
for the project. In addition to Shumate’ 
Linda Steinke, a retired administrative 

assistant at the Methodist Church; 
and Annette Hutton, a retired teacher, 
continue sewing masks.
“Linda is just amazing and has made 

so many masks,” Shumate added. “We 
have made a total of 5,000 masks and 
I think Linda must have made 2,000 
of those. She is an absolute mask 
machine!”
Hutton joined the group when the 

church contacted the local Retired 
Teachers Association to solicit more 
help.
All of this has been accomplished by 

the individual women sewing and doing 
the other work involved in their own 
homes. They have also found a unique 
way to distribute their masks in that they 
have set up a small plastic cabinet with 
drawers at the Third Street door of the 
church that offers free masks to anyone 
who needs or wants one.
“There are masks for men, women and 

children,” Shumate said. “We make the 
ones for the men with longer elastic, for 
instance. One of our members is now 
working on new patterns she’s found that 
work better for those who wear glasses 
and another for men with beards. 
There’s just all kinds of variations now.” 
Shumate is a retired Christian educator 

and her husband, Scott, is a former 
Lebanon city administrator and Public 
Works director. Service in one form or 
another has long been their life. After 
retiring from their careers, they worked 
for several years with the NOMADS, 
a group sponsored by the national 
Methodist church. They traveled with 
their camper to various states, helping 
in service areas from clean up after 
Hurricane Katrina to light construction 
projects in Texas, Oklahoma, Wyoming, 
Illinois and Iowa. 
“We worked on 15 different projects 

and really enjoyed that,” Shumate said. 
Sadly, Scott’s health finally ended their 

traveling days. They have three grown 
daughters, two of whom live in Lebanon 
with their four grandchildren.
In addition to Pat Shumate, the original 

members of the mask team included: 
Linda Steinke, Sue Harkness, Annette 
Hutton, Lea Keen, Shirley Park, Judy 
Wistuba, Ann Seibert, Althea Winkel, 
Carol Bauer, Gail Anderson, Bette 
Baldwin, Dana McAllister, Ginny 
Bounds, Rose Lease, Joan True, Ruth 
Johnson , Sleeper Methodist Church; 
Charlotte Medley and Alberta Chasten 
were also members of the original team 
and both have since passed away from 
COVID-19.
“This sewing project has been great 

fun,” Shumate said. “I’ve really enjoyed 
it. It is another way to serve—to serve 
one another, to serve God, while staying 
home and keeping our families safe.”

pat
Shumate

Church group has made 5,000 masks and counting 
Story and pictures by Laura L. Valenti

You couldn’t buy a mask in so 
many places and there simply 
were not enough of them,”
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Tracy Millsap RN has been with 
Lebanon  R-3 School District for 16 

years, starting out as a school nurse and 
eventually moving up to the director of 
nursing for the district. 
Millsap started her career in urgent care 

and OB at Mercy Hospital before making 
the transition to a public school health 
professional. Millsap is responsible for 
overseeing the health of about 4,000 
students. 
Beginning in 2020, the challenges of 

her job grew tremendously.
“I never dreamed I’d be dealing with 

a pandemic in a school district in my 
lifetime,” Millsap said. “It’s very much an 
unknown.” 
Millsap works out of the Lebanon Middle 

School but says that each building has 
its own nurse and daily procedures that 
are followed to monitor and contain 
the spread of any infections, including 
COVID-19. Millsap said that this school 
year they have adopted some new 
policies. 
“Everyone is required to wear a mask. 

Between each class the teachers clean at 
each desk. They wipe them down each 
time,” Millsap said. She added that 
students are no longer allowed to drink 
at the water fountains and need to bring 
their own water bottles every day. 
The nurses’ office at each building keeps 

bottled water and masks for the students 
that forget to bring them. To reduce 
surface exposure in the lunch line, the 
cafeteria has switched to disposable 
plastic forks and spoons. 
Millsap said the district also tries to 

restrict who comes in an out of the 
building and they meet with Zoom as 
much as possible. 
Millsap was also able to secure free 

COVID testing for all students and staff 
through the state. The rapid 15-minute 

antigen test is available by a doctor’s 
order from the state for those students 
and staff that are symptomatic. There are 
some requirements handed down by the 
state for test administrators. 
“All the nurses in the district have to take 

the training. The only person allowed 
to administer the test is a nurse with 
a license,” Millsap said. “It’s a good 
service.”
Contact tracing of COVID positive 

students is another responsibility that 
Millsap is using to reduce the spread of 
the virus. 
“That’s been probably the hardest thing 

to take on in addition to our other duties,” 
Millsap admitted. 
The school keeps track of seating 

charts everywhere from the cafeteria to 
the classroom so that if a student tests 
positive for COVID, it’s easier to discern 
which other students or faculty might be 
exposed. Millsap said that the district 
works with the Laclede County Health 
Department for this process. She said 
that a list is put together of students that 
would be considered a close contact and 
the Health Department then makes the 
decision to quarantine.  
Millsap says that herself, the 

superintendent, and several members of 
the administration meet weekly by Zoom 
with the Health Department. They watch 
the numbers of COVID positives in the 
district and get advice from the health 
department. 
During the day, the contact tracing is 

done by each nurse in their respective 
buildings. It’s after hours or on the 
weekends that Millsap and Erin Bowman 
RN step in. Bowman is the nurse for 
Lebanon High School. 
“Erin and I are on call all the time with 

it,” Millsap said, mentioning that it’s a 
necessity to prevent those in close contact 

from coming to school the next day. 
The district also has an online dashboard 

that allows parents and faculty to know 
how many positives are in each building 
and how many are currently considered 
close contact. 
One of the issues in controlling the 

spread of COVID, according to Millsap, 
is dealing with symptoms that mimic it. 
Students could have influenza, allergies 
or the common cold and the nurses in 
each building must make the decision to 
test or not. Millsap says the district has 
been very diligent about preventing the 
spread of COVID and keeping numbers 
low in a unique and challenging time. 

tracy

School nurses are on the frontline of the pandemic, 
trying to keep the community’s kids safe

Story and pictures by Christy Dieman

Millsap “I never dreamed I’d be dealing 
with a pandemic in a school 
district in my lifetime, it’s very 
much an unknown.”
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That’s when you can count on State Farm®.
We know life doesn’t come with a schedule. That’s why at State Farm you can 
always count on us for whatever you need – 24/7, 365.
GET TO A BETTER STATE™. CONTACT AN AGENT TODAY.

Scott Chase, 
Agent

629 W Elm 
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Bus: 
417-588-1555

Fred Hynes, 
Agent

533 N Jefferson 
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Bus: 

417-588-2777

statefarm.com®

State Farm, Home Office, Bloomington, IL

scott.chase.b5x5@statefarm.com fred.hynes.lhhn@statefarm.com

C & S Towing Inc.

24-HOUR
TOWING

HERE FOR YOU
WHEN YOU NEED US.

417-532-3871 • 245 S. Jackson • Lebanon, MO
Most major towing clubs & credit cards accepted

Towing & Air Bag
Recovery Services

C & S
Towing Inc.
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Eric Walker is a newer officer with the 
Lebanon Police Department, having 

arrived in August 2019. 
Walker previously served with the 

Warrensburg Police Department for 
four years, having attended college 
and the police academy there. While 
Warrensburg and Johnson County boast 
a larger population than Laclede County, 
with the University of Central Missouri 
and its students located there, Walker 
has found Lebanon and Laclede County 
to be what he hoped for and expected.  
“Everyone has been very kind here,” 

he explained recently while serving on a 
day shift. “The police chief here is great. 
You really couldn’t ask for better.”
Walker, more than most his age, knows 

what he is talking about when it comes 
to comparing Lebanon, his current home, 
to other places. Originally from South 
Korea where he was born, Walker 
characterizes himself as a “military brat 
who has been all over.”
“I went to school while my father was in 

the military, so I attended middle school 
in Washington state, my junior year of 
high school in South Carolina but actually 
graduated high school in Japan,” he 
added with a smile. “I enlisted in the 
Army National Guard and left there as 
a lieutenant. I ended up in Warrensburg 
for college and then found the police 
academy there and graduated from that. 
Ever since I was a kid, I knew I wanted 
to join the military and be a policeman.”
Despite having lived in international 

settings as well as US locations, literally 
from coast to coast, Officer Walker said 
he did not have any particular problem 
adjusting to Lebanon, perhaps since 
he was coming to what is his fiancé’s 
hometown. 
Like the rest of the world and especially 

the Lebanon Police Department, he 

has found his world to be significantly 
impacted by COVID-19. Like all LPD 
officers, Officer Walker currently wears 
a black mourning band across his badge 
in memory of Lebanon Officer Kendle 
Blackburn who died earlier this year of 
the virus. “I was lucky to meet Kendle 
before he died. He was a really friendly 
person, a very nice guy.”
Since the pandemic began, officers 

have had to change “procedures to 
better prevent the spread of this disease,” 
Walker explained. 
“When we arrive on any scene and 

approach others, we always wear our 
masks,” he said. “If we are dealing 
with a minor crime, we take down the 
information, take a photo of those 
involved and issue a citation. When we 
take someone into our cars now, we wear 
our masks while transporting someone 
we’ve taken into custody.”
Walker added that the pandemic is 

causing the Laclede County Jail to take 

more precuationary steps.
 “This virus has made everyone’s job 

more difficult but we are doing all we can 
to make people feel more comfortable,” 
he said.
According to Walker, the best part of 

his job is helping people, such as when 
he can assist a victim of theft regain his 
or her property. On the other hand, he 
admits the worst part is being the first on 
the scene of a serious accident or to see 
the very worst of human nature. 
Like all of us, he is anxious to see the 

end of the pandemic. He and his fiance 
are looking forward to traveling.
“I love to travel and I especially like 

to eat the foods from other places like 
Indian, Chinese and Japanese food,” 
Walker said. Walker, now of Lebanon, 
still has family in California, South Korea 
and Vietnam, it’s a safe bet, he’ll be 
embarking on new adventures as soon 
as it is safe to do so.

ericWalker

Walker has known that he wanted
to be an officer since childhood

Story and pictures by Laura L. Valenti

We have, of course, had to change 
our procedures to better prevent 
the spread of this disease.”
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When Joel E. Barber C-5 closed 
last March because of COVID, 

school counselor Rebecca Lohr said her 
immediate concern was losing contact 
with students. 
Lohr is a certified school counselor for 

grades kindergarten through 12th and 
has been at JEB for 15 years. 
JEB continued to provide meals to 

students after the doors were closed. To 
connect with the kids, Lohr volunteered to 
help with food distribution.
“It was a good way to connect with 

the parents and families. It helped to 
strengthen our connection,” Lohr said. 
It became a completely different role 

than that of student counselor. She 
said the positive impact of the school 
providing for families during quarantine 
was exciting to see. At the onset of 
quarantine Lohr mentioned it being a 
new and novel experience for the kids, 
but eventually she could see a change. 
Families were stressed from having to 
juggle work and the responsibilities of 
school from home. She also mentioned 
the constant bombardment of negative 
news on TV and social media. 
“It can be overwhelming to people. I 

worried about my students,” Lohr said. 
“In our area the mental health system is 
already overwhelmed. A lot of places 
are still only doing their counseling 
virtually,” she said, adding that there 
are some challenges to connecting in a 
virtual world. 
When school resumed in August, JEB 

took extra measures to keep students and 
staff safe. A mask policy went in place 
and the school lunches are served in their 
rooms rather than the cafeteria. Desks 
and supplies are sanitized after every 
class.
As the students started coming back from 

virtual learning to a seated classroom, 

Lohr said other issues became apparent. 
Where there is normally some diversity 
in the classroom from an academic 
standpoint, this became amplified 
because of quarantine. Some students 
had been successful with virtual learning 
while others struggled. 
The hope is that students can get back 

to some sense of normal in their routine 
including field trips and outings. Lohr 
said in a normal year, several students at 
JEB get to participate in the Kiwanis Kids 
Christmas Shopping, which helps buy 
clothing for children in need. This year 
was different.
“Normally we take students, and they 

go shopping. This year we did what they 
called ghost shopping,” she said. 
Families filled out a form of needs and 

Kiwanis Club volunteers did the actual 
shopping. 
“I feel like the big component of that is 

the whole experience. Getting to go to 
the store. Kids really enjoy that. We ride 
over on the bus. We missed that,” she 
said. 
Lohr took several of the JEB staff with her 

to help fill the Christmas list and is glad 
that needs were met but admits it wasn’t 

the same experience. 
A lot of the students’ holidays looked 

different too. Many didn’t go to 
grandparents or family gatherings. Lohr 
admitted that different isn’t always a 
negative but people like their routines 
and some are feeling like there’s no end 
in sight. The pandemic has especially 
been hard on the 8th graders from both 
last year and this year. 
“Last year’s 8th grade lost out on their 

field trip,” Lohr said the class had always 
gone to Silver Dollar City. It’s an activity 
that they look forward to and Is a long 
tradition at JEB. Another trip the 8th 
graders missed last spring was touring 
their potential high schools of Lebanon 
and Conway. Lohr is hopeful the current 
8th grade class will get that experience 
but that’s still undecided. COVID took 
away what is normally the most fun and 
exciting time of the school year. 
Some of the blessings Lohr is thankful 

for has been both the helpful school 
administration and how everyone seems 
to be pulling together to fight this common 
enemy of COVID. 
“People are more kind,” she said. 

rebeccaLohr

Facing the challenges of connecting 
with students during a pandemic

Story and pictures by Christy Dieman

In our area the mental health 
system is already overwhelmed. 
A lot of places are still only doing 
their counseling virtually,”
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Sam Allen is the Support Services 
Director for the Laclede County 

Sheriff’s Office. Allen, along with 
Corporal Robert Doublin, who is the first 
line supervisor in court security, have 
standards handed down by the Missouri 
Supreme Court to protect the 
public from COVID-19 while 
they are inside the walls of 
the court room. This includes 
everyone from lawyers, to 
litigants, victims, judges, and 
court employees. 
Circuit Clerk Heather Officer 

works with the Sheriff’s Office 
on court proceedings and the 
jury selection process. 
“The Supreme Court actually 

has the say over how we run 
the courts,” Allen said. 
The court has four operating phases of 

0, 1, 2, and 3 to follow based on the 
guidance of local health departments, 
judicial partners, and the CDC. The 
most restrictive rating of 0 can involve 
a suspension of all in-person court 
proceedings and rating number 3 
considers resuming normal schedules. 
At the time of the interview, Laclede 

County was in stage 1, however, the 
phases can go back and forth depending 
on the number of COVID cases locally. 
Stage 1 also involves limiting numbers 
to 10 and under in the court if possible. 
The result has been a bottleneck of 
court cases waiting to go to court. Jury 
trials have been pushed back until the 
operating phase improves and social 
distancing requirements relax. 
“We’re probably anywhere from 90 

to 120 days behind schedule. Once it 
breaks open, we’re going to be extremely 
busy,” Allen mentioned. 
Laclede County has adopted its own 

preventative program that they call 
the COVID Marshall Program. It was 

designed by Laclede County Sheriff David 
Millsap along with input from several 
others in the department. The program 
is funded by the Coronavirus Aid, Relief 
and Economic Security (CARES) Act and 
gives the county funds to hire a nurse to 

take temperatures before persons 
check in the court. The county 
was also able to hire workers to 
clean the court rooms between 
sessions. 
Laclede County has several 

court rooms, often operating at 
the same time. Another challenge 
is each judge has different 
requirements for how the court 
room should be conducted with 
regards to social distancing and 
how many are allowed inside 

the court room. The responsibility for 
carrying this out is on the bailiffs. Doublin 
oversees the six-person bailiff team. 
“Our primary goal is security,” Doublin 

said. When much of the court’s business 
was put on hold beginning last spring, 
Doublin and many of those in court 
security assisted in other areas of the 
county. 
“In phase zero, there’s not a lot going 

on so we disperse. I usually go to the 
road and work. I work some evenings 
and nights,” Doublin said. Being out on 
the road more allowed Doublin to witness 
how the shut down effected the sheriff’s 
office in a different way. More domestic 
assault cases and drug problems were 
having to be dealt with, especially during 
the quarantine of last spring and summer. 
The jury selection process has also 

been altered due to social distancing 
requirements. Officer came up with a 
way to move forward while protecting 
the health of the potential jurors. 
“We’re using a church auditorium to 

conduct the voir dire,” Officer said. The 
voir dire is the term for the jury selection 

process. “We can’t have jury trials 
until we get to phase 3,” Officer said, 
mentioning that once this does happen, 
they have a plan to keep everyone 
separate and safe. 
One of the positives from the past year 

is discovering how diverse those in law 
enforcement are and how well they 
adapt. 
“We are really versatile people. We can 

change and go in different directions if 
we have to,” Allen said. 

laclede co.Courthouse Sam Allen - Support 
Services Director LCS

 Corporal Robert Doublin – 
supervisor of court security

 Heather Officer – Circuit Clerk 

Being versatile to serve the public 
in a difficult year

Story and pictures by Christy Dieman

We are really 
versatile 

people. We can 
change and 

go in different 
directions if we 

have to,” 
- Sam Allen 
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325 W. Commercial, Lebanon
(417) 588-1857 • 1-800-279-5543

www.mutual-insurance.com

Laclede County’s Oldest Insurance Company

Mr. Wm. Garretson
first Secretary

Mr. G. Schneider
first President

Laclede Mutual Insurance has been Laclede County's only Insurance Company in Laclede County since 1912.

Call one of our local
independent agents today,

be sure to tell them you would
like a quote from Laclede Mutual!

Since our 1st Lebanon Policy was issued in 1912, we have continued the same Hometown 
Service you deserve! At Laclede Mutual, your premium dollars stay local, in our community.

Our first preliminary meeting was held January 2, 1912 at the 
Laclede courthouse for citizens interested in insurance on farm property.

Wm. A. Garretson had drawn a constitution and by-laws, which he submitted for approval. 
Five board members and a president, G Schneider were elected to become the first 

Laclede County Mutual named Mutual Insurance Association of Laclede County.
In May of 2002, a Certificate of Amendment was filed and our name changed to Laclede Mutual 

Insurance. Our first insurance policy was written on February 7, 1912 for the sum of $1,000 on 
house and contents, to our present amount of over $2,000,000 in premiums today. With over 
2,000 policyholders, Laclede Mutual Insurance continues to meet the needs of our customers 
by providing property and casualty coverage to our insureds throughout the state of Missouri.

417-991-9411
Office 417-533-3571
440 W. Elm, Lebanon, MO

Elizabeth Compton

BUYING OR SELLING?

“Really 
Accommodating”

- Kathy C

“She made 
the buying 

process easy!”
- Levi S

“She had our 
best interests in 
mind”, “I would 

100% recommend 
Elizabeth”

- Samantha J

CALL ELIZABETH TODAY! 

Just look at some of her reviews!

ELIZABETH COMPTON
L O C A L ,  T RUST E D  &  H E R E  TO  H E L P

Above&Beyond!Use the Realtor 
that goes

Open 11am - 9pm • Seven Days a Week
2540 Granite Ln., Lebanon

417-532-4227 

CELEBRATING
80 YEARS

Keeping Our Community
Healthy Is Our PRIORITY!

Convenient Drive-Thru • Free In-Town Delivery

By Bringing You 
The Service

YOU DESERVE 
From The Neighbors

You Trust
Since 1992 
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Dr. Karen Hopkins, the current Chief 
of Staff for Mercy Hospital Lebanon, 

has been with Mercy since 1996. 
Hopkins is an internal medicine and 

pediatrics physician who also runs 
the Mercy Family Medicine Clinic in 
Richland. She says Mercy is the only 
heath care system she has worked for in 
her career. 
Hopkins said in a normal year the Chief 

of Staff duties for Mercy would mostly 
be limited to a few meetings and phone 
calls once a month. 
“With COVID that’s not 

what it’s been,” Hopkins 
said, noting that the 
commitment has been so 
much more. Hopkins had 
a spring break family vacation 
planned early in 2020 but 
decided to cancel it and spent 
the time in staff meetings, 
hoping to prepare the hospital 
for what was expected to 
happen due to the virus. 
One of the immediate 

concerns in the spring of 2020 
was making sure the staff were 
protecting themselves and had 
the right equipment. Along with 
the extra health precautions 
came the additional concern 
of supporting the emotional health of 
medical professionals at Mercy.
When the virus first hit in the spring of 

2020, Hopkins said that much of the 
business in her clinic in Richland came 
to a standstill. Patients weren’t coming 
in that needed to be seen because of 
concerns of COVID exposure. She said 
many of the patients had chronic health 
conditions that needed attention. Hopkins 
and other staff have made efforts to limit 
exposure for both patients and staff by 
offering video visits and curbside testing 

for COVID so patients don’t need to 
come inside the clinic. 
“It totally changed how we did 

everything,” she said. 
Hopkins also mentioned the lack of 

availability of COVID tests initially as an 
issue. 
“At first there weren’t a lot of tests. We 

were trying to prioritize who to test. The 
sent out test took a long time to get back,” 
she said. 
The Mercy clinic in Richland became 

one of the first clinics in the area to get 
the rapid test. 
Hopkins mentioned that 

early in the year in 2020 
when they started hearing 
about the virus, one of the 
first things they did at the 
Mercy clinic in Richland 
was order additional 
PPE (Personal Protective 
Equipment) supplies. 
 “I don’t know that the 

community realizes how 
much sicker COVID 
patients in the hospital are 
then somebody, say, with 
Influenza. How much longer 
they’re in the hospital,” 
Hopkins emphasized. “This 
is the oddest virus. It just 

seems like you can have a constellation 
of symptoms,” she said.
Hopkins also stressed the importance of 

overall good health and its importance 
in battling COVID if a patient should 
contract it. Hopkins said some people get 
overwhelmed with all the concerns about 
good hand hygiene, wearing masks, 
social distancing, on top of trying to 
maintain general good health like weight 
management and not smoking.
 “They’re worn out,” she said. 
Unfortunately, a lot of the burden of that 

responsibility gets placed on health care 
workers where it doesn’t belong, she 
mentioned. Mercy has taken some steps 
to help with this. 
“Mercy has a COVID at Home program,” 

Hopkins said as part of this remote in-
home program, patients can get a phone 
call with the option to speak to a medical 
professional.  
“That has helped because if we’re 

getting swamped, they have the option,” 
Hopkins said. She said that it gives 
them confidence that older patients, or 
maybe a patient with symptoms that are 
progressing quickly, can get the care 
they need if necessary. The program is 
for those that are experiencing milder 
symptoms that don’t need hospitalization. 
Her concern going forward is that 

COVID numbers and hospitalizations will 
remain high until a good portion of the 
population get vaccinated. 

dr. karen

Preventative medicine for patients 
and health care workers

Story by Christy Dieman

I don’t know that 
the community 

realizes how much 
sicker COVID 
patients in the 

hospital are then 
somebody, say, 
with Influenza. 

How much longer 
they’re in the 

hospital,” 

Hopkins
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bennieJohnson

Even with a mask on these days, 
Bennie Johnson’s smile can be 

seen in her eyes as she often greets 
her customers by name at her check 
out lane at Price Cutter. For nearly 16 
years, she has been a friendly face, 
a constant presence, at this store, no 
small thing in this ever-changing world.
“I’ve stayed at this job because I 

really enjoy it,” she shared recently 
after her shift at the local grocery 
store. “When all of this virus started, 
my son, Eddie Cook, really wanted 
me to quit because of my age. He was 
afraid I’d get sick but I told him, ‘No, I 
think I’ll be fine.’” 
For 30 years before becoming a 

cashier at what was then Ramey’s, 
Bennie worked for H.D. Lee, the blue 
jeans manufacturer that has since left 
town. Whether working a factory 
job, checking groceries, or even at 
home, Bennie has always been about 
serving others here in her hometown 
of Lebanon. 
She took time off work to take care 

for her parents in their last years, Guy 
and Gladys Cleland. 
“Dad was the county treasurer in 

years past. He passed in 2000 and 
my mother, after having a stroke, 
in 2003. She was 93 years old,” 
Johnson said. 
Johnson was also away from her 

checkout stand a few years ago when 
she fell while doing yard work and 
broke her leg. 
“I was off for about three months. My 

sister said she didn’t think I should go 
back to work but I thought it would 
be good for me, and it has been,” 
Johnson said. 
When she is not at work, Bennie likes 

to read and to be outside. She and 
her husband, Gene, a Texas Christian 
University graduate, also enjoyed 

concerts of different styles, from the 
Beach Boys to George Strait, before 
COVID-19 cancelled most concerts 
in 2020. Gene teaches political 
science, part-time at Ozark Technical 
Community College in Springfield. 
Despite the stress the pandemic 

has added to everyone’s workload, 
Johnson’s perpetual good nature is 
resilient. 
“I really enjoy seeing the people 

here, some of the same ones I used 
to see at Lee’s. That is the best part 
of the job.  Most people are really 
nice,” she said. “The store has added 
an individual guard here for each of 
the cashiers(a clear plastic wall that 
now separates her workspace from 
the passing public). “I wear gloves 
all the time and of course, we wear 
masks. Some also wear shields.”
Johnson says that she has been “very 

fortunate” through the pandemic. 
“A few here have been sick but 

thank goodness, most of us have 
done well,” she said.  “The hardest 
part is that it is difficult for people to 
hear and to understand me and one 
another with these masks on,” she 
added with a laugh.
“I try to think positive. This pandemic 

thing is going to end and we are 
going to get through it together. I try 
to help other people think positive 
as well. People have been good 
to keep their social distance, even 
standing in line, most of the time 
and that’s been helpful. We live in 
different times now,” she concluded. 
“Occasionally, some people tell 
you how much they appreciate you 
being here, still doing the job and 
that’s always good to hear. It really 
helps. And even with all we’ve had 
to deal with this past year, I still like 
working with the public.”

People still need groceries in a pandemic

Story and pictures by Laura L. Valenti

I try to think positive. This 
pandemic thing is going to end 
and we are going to get through 
it together. I try to help other 
people think positive as well."
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allisonTidwell

Allison Tidwell RN juggles 
responsibilities as a nurse between 

the Mercy Intensive Care Unit in Lebanon 
and the Newborn Intensive Care Unit in 
Springfield. 
During a normal season, her work 

poses its share of challenges. Like most 
in health care, Tidwell has had to face 
additional complications in patient care 
as COVID-19 spread. She 
has been with Mercy since 
2001, initially starting as 
a tech, but has been in ICU 
from the beginning. 
“A lot about health care 

has changed,” Tidwell 
said. 
Because Mercy Lebanon 

is rural and smaller it 
lacks a COVID specific 
ICU. Tidwell said extra 
precautions need to be 
taken as everyone from 
pediatric to geriatric, 
surgical, OBGYN and 
septic patients can end up 
in ICU along with COVID 
patients. 
“Our world is COVID right now,” Tidwell 

said. She added that while Mercy ICU 
has always been a mix of patients with 
different medical issues, they are seeing 
COVID patients as a majority now. 
“We want to see people healed. We 

want to see people get better,” she said.
Tidwell emphasized the extreme nature 

of COVID and the importance of medical 
professionals taking extra precautions 
to abide by Professional Protection 
Equipment (PPE) standards to protect 
themselves. 
“Many of us have been affected by 

COVID in our own families,” she said. 
One of the overlooked issues in dealing 

with COVID has been meeting the 
emotional needs of patients who can’t 
have family physically present during 
one of the most challenging times in their 
life.  In addition to the added health care 
load, staff is going out of their way to 
connect patients with family members. 
They do a lot of facetime calls and 
phone calls, going the extra mile. In 

certain situations, patients 
have family outside of their 
hospital room window. 
Tidwell said that patient’s 

family members are often 
not prepared to see how 
quickly their loved one 
has regressed after a few 
weeks of battling COVID 
in ICU.
“It’s very emotionally 

taxing. We do our best 
to do everything we can 
to get them back to their 
families. We try to be 
more than just their nurse,” 
she said of the toll COVID 
takes on families.
According to Tidwell, 

Mercy does make provisions to let family 
members be at patient’s bedsides. This 
is especially important at end of life. The 
chaplains at Mercy in Lebanon have also 
been extremely helpful in the process of 
getting family and patients together in 
some form, Tidwell added. 
The stress of dealing with extra workload 

and emotional challenges due to COVID 
has hit health care workers across the 
board.
“We are all overextending ourselves. 

It’s a very difficult time. We still have to 
balance our work life and family life,” 
Tidwell said. 
One of the biggest concerns she has is 

the mental health of those dealing with 
COVID because so many are facing 
increased pressure and demands at 
work. 
“Especially with health care workers,” 

she said. 
Tidwell emphasized the importance and 

the effort the staff at Mercy has taken to 
support each other and the patients and 
their families. She said most people in 
health care went into it looking to help 
people, and even though many are 
overwhelmed right now, that’s still what 
keeps them going. 
“Treating our patients like they’re our 

family,” Tidwell said.

Tidwell says the pandemic has been 
‘emotionally taxing’ on patients

Story by Christy Dieman

It’s very 
emotionally 

taxing. We do 
our best to do 

everything we can 
to get them back to 
their families. We 

try to be more than 
just their nurse.” 
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Bolivar 
3260 S Springfield Ave 

(417) 326-2436

Lebanon 
1680 W Elm

(417) 532-7158

W W W. C A N D C FA R M A N DHOM E . C OM

1970 511994

2020

Farm Supplies & Equipment • Veterinarian 
Supplies • Lawn & Garden • Power 
Equipment • Clothing • Gift Ware

y e a r s
Many things have changed since 
our beginning in 1970, but our 

customers have always been, and 
always will be, our top priority.

Thank you for 51 years! We look 
forward to serving you for many 

years to come.

For the ultimate protection of your client 
or yourself, choose Hogan Land Title

Hogan Land Title is able to provide true & equal 
protection to all parties —the Realtor, Lender, 

Builder, Home Buyer & Seller

PROTECTING
OUR

BIGGEST
INVESTMENTSCommunity’s

HOGAN LAND TITLE
OF LACLEDE COUNTY

288 E. Commercial, Lebanon • (417) 532-5333
Owner: GINGER JOHNSON

Page Printing
417-532-6232 • Downtown Lebanon

www.pageprinting.net

We’ve neve
r been 

afraid to
 get our 

hands dirt
y!

years

•  Brochures
•  Business Cards
•  Catalogs
•  Commercial Printing

•  Invoices
•  Newsletters
•  Labels
•  Tags

Above & Beyond
The Sale!

417-531-0645
Office: 417-588-1200
vanessa.jones68@yahoo.com

LACLEDE 
REALTY

Vanessa Ruble

Embracing NEW Technologies While
Producing World Class Service.

NOW HIRING!
From Dash Boards to Retail Displays, We Have the Experience

to Bring Products to Market Quickly & Efficiently
• Glass Reinforced • Vac-Form • CNC Cutting  • Laser Etching

• Wire Harnesses • Wired Control Panels • Windshields
417.588.3128 • 1401 Tower Road

 Lebanon, MO     

MARINE ELECTRICAL PRODUCTS

Since 1983 - Our 38th Year
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pastor davidBrown

Lead Pastor of Lebanon’s Hillcrest 
Baptist Church, David Brown, has 

been with the church since 2010. 
Hillcrest was founded in 1954 in 

response to a need for a church in the 
community being built around Hillcrest 
School. Brown said the church is very 
mission minded and still feels God wants 
them in the area, reaching out to the 
neighborhood. 
“The pandemic hit in March (2020) 

and really changed how we had to do 
things. The first thing was learning how 
to manage the online services. We had 
been doing that previously, but it made 
us up our game. Helping people stay 
connected with the church was the most 
challenging thing,” Brown said. 
Hillcrest’s services went completely 

online from March until Mother’s Day 
weekend last year, when the church 
gradually reopened. Brown said they 
still have several that have not returned 
to seated services but continue to watch 
online. 
The church has added two services to 

accommodate for social distancing and 
have discontinued things like passing the 
offering plate and Connection Corner. 
Brown mentioned that Connection Corner 
was a chance for the church to fellowship 
over coffee and doughnuts. The church 
had an online giving option in place 
before the pandemic but have relied 

more on it since. One of the unexpected 
blessings of their online service is 
connecting with people that aren’t part 
of the church.
“The Wednesday night prayer time is 

usually the least attended service. We 
started asking people to send in their 
prayer requests. It’s just amazing how 
many we get,” Brown said of their 
livestreamed Wednesday night service. 
Hillcrest has unfortunately had several 

mission opportunities cancelled over the 
past year. Youth trips as well as summer 
camp were postponed for a better time. 
“We have a big fish fry we do every 

year in August. We use it to invite the 
community around us. We have a 
Thanksgiving meal as well. We didn’t do 
either of those,” Brown said. 
Another concern was with the church’s 

annual vacation bible school. Brown 
mentioned the difficulty of keeping 
children social distanced and dealing 
with good hygiene. With some creative 
thinking the church was able to go ahead 
with their VBS program. They came up 
with the idea of having parents pick up 
the crafts and lessons from the church, 
take them home and watch the lesson 
online taught by the VBS teachers. They 
were happy to have more than 200 kids 
that participated in VBS last summer
“On the final night, which is our family 

night, we got a flatbed trailer and had a 

little service in the parking lot. We had 
music. I was able to share the Gospel 
and we had three children that were 
saved and baptized from that,” Brown 
said. 
A unique experience that came from 

this was the church decided to forego the 
inside baptistry and instead the children 
were baptized in the Gasconade River. 
One of the church’s biggest local 

ministries is the Upward basketball and 
cheerleading program. Hillcrest is one of 
several other local churches that organize 
and host the program as an outreach to 
youth. Brown mentioned there was a big 
demand for the program that kicked off 
the last week of January. 
“A lot of planning went into that,” 

Brown said, mentioning it was necessary 
to approach it differently this year due 
to Covid. The practices and games are 
spread out to allow for the gyms to empty 
between. They are also requesting masks 
and asking for only immediate family to 
watch the games. An approach taken 
by most public schools for their sports 
programs. 
The past year has been challenging for 

churches nationwide, but most will admit 
to gaining insight and learning from it.
“I’ve learned to trust the Lord more. I’ve 

learned to say, ‘if it’s the Lord’s will’ I will 
do this,” Brown said.  

Discovering unexpected blessings during the pandemic

Story and pictures by Christy Dieman
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HERE’S TO ALL VOLUNTEERS, THOSE DEDICATED PEOPLE WHO GIVE SELFLESSLY OF THEIR TIME, TALENT, AND TREASURES.

Thank you for making our home a great place to live, work, and play.
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We are now a fully service auto repair shop with 
many things to offer a vehicle owner.

Route 66 Auto Repair & Service
19950 Historic Route 66 ■ 417-532-0961

Bob Cyr Leon Lindsey

Just to name a few of those services:
■ Heat & AC
■ Full Tire Service
 • New & Used
■ Oil Changes
■ Full Suspension Services

■ Transmission Services     
   and Flushes
• Vehicle Inspection  
   Station
■ And Many More!

We offer quality service and stand behind all we do!

We have lived in the area most of our 
lives and decided to serve our

 community 9 years ago. We had a 
concrete floor, a couple of jacks and 
a vast knowledge of vehicle repair 

services. 

NEEDS
     YOU!

Paid for by Laclede County Democratic Central Committee, Kent Ford, chair.

H Meet Like-Minded People
H Get Involved In 

Local Activities
H Hear Enthusiastic 

Speakers

Laclede County

DEMOCRATIC
Central Committee

@LalcedeCountyDemocratic 
CentralCommittee

WWW.MISSOURIDEMOCR ATS.ORG
417-588-3717

1040 W. Elm St. • Lebanon
417-532-6198 • dasalesonline.com

ZT1 54
Ultima Series

When your lawn is above & beyond what your mower can handle,

COME SEE US FOR AN UPGRADE!

Confused by Open Enrollment?
Overwhelmed by all of the

Medicare Choices?

choicesinhealthandlife.com

Medicare Advantage?
Medicare Supplement?
Prescriptions (Part D)?

Call us today!
417-532-3360

Choices In Health
& Life Insurance

Mike Eblen, Agent
MAKING INSURANCE DECISIONS EASIER!

238 S. Jefferson Avenue Suite A, Lebanon (Across from MFA)
MA

238 S. Jefferson Avenue Suite A, Lebanon

Mike Eblen, Agent

Choices In Health
& Life Insurance

Helping Find The Right
Insurance Solution For You!

417-532-3360
Each office independently owned & operated

Amanda Hough, Broker Salesperson
C:417-664-1113 • O:417-883-4900
1619 E. Independence St. | Springfield, MO

Now conveniently located at 
106B N. Madison, Lebanon

Selling
MADE

EASY!

O: 417-532-7355 • F: 417-532-7415 • Mon-Fri 7:30 am-6pm 
Sat 7:30am-1pm • Sun Closed • 721 S. Jefferson • Lebanon, MO 

 theupsstorelocal.com/3289

We Provide Printing Services

with expert packing 
and shipping!

When we say Overnight
We Mean It

The UPS Store®

SUPPORTING LEBANON
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Less than three months into her job 
as food service director for Joel 

E. Barber, Edie Pearcy found herself in 
the middle of a pandemic. 
She has been in food service for 

several years, so while she had some 
experience to fall back on, she had 
no road map for how to handle what 
happened in March of 2020. 
“That was tough,” she said. 
While JEB shut down after spring break 

and didn’t reopen until the following 
fall semester, the staff continued to 
provide meals for students. The school 
still provides meals for virtual students. 
Breakfast and lunch are available, 
a week at a time, for those students 
that have opted out of the seated 
classroom setting. The families pick up 
meals at the school on certain days. 
Meal pick-up became an unexpected 
way to connect with students during 
quarantine and for those that are 
still learning virtually. One of the 
challenges Pearcy faced early on was 
supply chain issues. 
“The biggest struggle at the beginning 

was finding foods that would transport 
well and had enough shelf life to be 
eaten when needed. I still can’t get 
stuff,” she said. 
Finding food items hasn’t been the 

only scarcity. Because of the way the 
food is transported now, the school 
had to rethink food containers and 
pre-packaged items. To-go containers 
were suddenly a necessity and hard to 
find because of the demand. Another 
unexpected problem was the financial 
burden. 
“Our cost of food went up 

tremendously,” Pearcy said. This also 
included plastic wear and containers, 
portable tables, face masks and 

shields, and additional detergents and 
sanitizers. 
When the school year resumed last 

fall, things looked different as well.  
Rather that seating kid close together in 
the lunchroom, meals are now brought 
to each student in their class. This was 
in part an attempt to social distance 
the students. This has been a struggle 
as well, according to Pearcy, because 
of the containers that are available. 
The state requires certain food items 
in each meal. Pearcy said she still 
can’t find five compartment trays, and 
this causes issues with having to put 
different foods together in one section. 
Pearcy said that the school district’s 

food distributor has been helpful in 
locating hard to find items, going the 
extra mile to make sure they are set in 
what they need. She also mentioned 
her team and administration at JEB 
have helped things go as smoothly as 
possible. 
She tries at least once a week to make 

a homemade dessert. 
“I’m a homemade person,” Pearcy 

said. She has also had to be creative 
on the menu because of the shortage 
of certain foods. 
Pearcy acknowledged she has some 

concern about getting the virus but 
most at JEB are in the mindset of good 
handwashing and wearing masks and 
the numbers have been low. She is also 
concerned about the long term health 
effects of using the added sanitizers 
and detergents. Like everyone, she is 
hoping things get back to normal as 
soon as possible.
 “I really miss the kids coming to the 

cafeteria. My team is awesome and 
they love the kiddos just as much as I 
do,” she said. 

edie

Meeting the nutritional needs
of students during COVID

Story and pictures by Christy Dieman

Pearcy I really miss the kids coming 
to the cafeteria. My team is 
awesome and they love the 
kiddos just as much as I do.”
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stephanie

Stephanie Embry is the Instructional 
Technology Coach for Lebanon R-3 

Schools. 
She was a classroom teacher in both 

science and personal finance before 
deciding further her education by getting 
her Ed.S. in Information Science and 
Learning Technologies. Embry also has 
an Online Educator certificate from the 
University of Missouri.
 She says she teaches teachers how to 

use technology to instruct students. When 
the pandemic closed school down last 
spring, Embry and the entire technology 
department had to pull their resources 
to prepare close to 4,000 students for a 
remote online classroom.  
“There’s seven people in our department. 

We’re really divided between the 
infrastructure part and the instructional. It’s 
been working together that made all of this 
happen,” Embry said. 
Embry has an enthusiasm for technology 

as a tool for learning. Several years ago, 
one of the first online classes offered by the 
district was a Personal Finance class that 
Embry helped pilot. It was from this class 
that the district began using online learning 
to enhance traditional. 
“It was eye opening. I could see firsthand 

that is was different for teachers but also for 
the kids,” Embry said. She also mentioned 
that learning in a virtual classroom setting 
was much different for the older more mature 
students versus kids in the lower elementary 
grades. A parent or caretaker needed to be 
available for the much younger students to 
participate. Students of all ages had to learn 
to be self-regulators and teachers began to 
deepen the partnership with parents and 
students.  
 Students in R-3 already had a Chromebook 

to take home with them. Teachers had the 
ability to do some remote teaching and 
video conferencing before the pandemic 
hit. Because of this, the district was more 

prepared to take the next step. 
When the pandemic hit and learning went 

completely virtual last year, Embry said 
some of the things teachers needed help 
with, along with technology issues, was 
time management and setting boundaries 
between work and home life. 
“They were getting bombarded,” Embry 

said. 
Most learned to set virtual office hours to 

manage time and stress. Being available all 
the time was overwhelming many teachers. 
One of the tools Embry and the technology 
department created was a Facebook group 
they called Tech Hive. It was a place where 
the technology department could put out 
information and trouble shooting advice for 
teachers. 
Along with the Facebook group, Embry’s 

department created a quick course for 
teachers that provided best practice advice 
for online learning. They continued to use 
the digital learning platforms of Canvas, 
Google Classroom and Zoom.
“It was a huge learning curve at first,” 

Embry said. 
According to Embry, they made the transition 

by August of 2020 to prepare teachers for 
blended learning, which she describes as 
a transition between traditional learning 
and a more personalized approach. She 
believes that digital learning can provide 
students with a more engaging and passion 
focused learning process. It allows for 
an individual approach that works with 
a student’s schedule and interests. She 
mentioned that Lebanon offers fully online, 
hybrid, or seated class options in a move 
that puts the student’s needs first. 
“It took a big pandemic to force a change 

in how we teach, and I don’t ever see us 
going back to the way it’s been. Teachers 
are seeing the value of what it can do,” 
Embry said. “Technology can add so much 
more to the traditional seated classroom 
setting.” 

Preparing teachers to teach in a 
distance learning classroom 

Story and pictures by Christy Dieman

Embry It took a big pandemic to 
force a change in how we 
teach, and I don’t ever see 
us going back to the way it’s 
been. Teachers are seeing 
the value of what it can do,” 
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EXCEEDING
EXPECTATIONS

CALL TODAY!
• Straight, honest pricing
• No hidden fees
• No fixed rate pricing

417-532-2779 • 609 W. Elm, Lebanon
www.hendersonhtgandclg.com

HENDERSONHEATING & COOLING
since 1958

417-588-4497 • cjclassiccars.com 
19800 West Route 66 • Lebanon MO

For over 21 years, we have 
provided classic car and truck 
restoration services, custom metal 
fabrication, repair, service and 
maintenance on American Hot 
Rods, Rat Rods, Street Rods, and 
every kind of classic car and truck.

RESTORATION PERFORMANCE

21

GOING THE EXTRA MILE
to bring life
back to your vehicles!

1966 GTO

AMERICA 
THE STRONG
We would like to THANK all our essential employees who have 

made our Lebanon community a great place to call home.
We are proud to call Lebanon our home for our newest 

branch. In times like these, we all need each other; and the 
Lebanon community has done just that.

Thank you, Lebanon, for welcoming us 
into your STRONG community!Previously known as Jeffries Abstract and Title Company

120 W Commercial, Lebanon, MO 65536 • 417-532-7189
We are here for all your title & escrow needs!

THANK YOU 
to our employees and the community  

for taking care of each other.
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Dr. Scott Shellhorn is the Director of 
Technology for Lebanon R-3 School 

District. 
Shellhorn has been with the district 

since 2008, eventually moving into the 
Director of Technology position several 
years later. During spring break last 
year, he got a phone call from school 
administration telling him to prepare 
the technology for the school district 
going completely virtual because of the 
COVID-19 shut down. 
“We had a very short amount of time to 

respond, like one weekend. Most were 
on spring break,” Shellhorn said. He 
knew he and the technology department 
needed to make this happen as soon as 
possible. Close to 4,000 Chromebooks 
and chargers had to be distributed to 
each student. 
Another issue the department faced was 

making sure every student had reliable 
internet access. According to Shellhorn, 
the Lebanon Education Foundation (LEF), 
schoolboard, central office, and the 
schools’s cell phone carrier partnered 
together to provide hot spots for families 
that either did not have access to internet 
or had limited service. The school also 
added WiFi access to several of the 
district’s parking lots. 
Shellhorn is part of a diverse technology 

team at Lebanon R-3 that oversees 
everything from system and network 
administration to instructing teachers to 
helping with user support for students and 
parents. He said that during the closure 
last, the department tried to maintain as 
much connection as possible with others 
in the department by video conferencing. 
This helped everyone support each other 
in what was a demanding time for the 
team. 
The department operates an online Help 

Desk via email as well as answering 

phone calls from parents about 
technology issues. Shellhorn mentioned 
the Technology Department also has in 
person office hours to give help, hand 
out mobile hot spots, and have students 
bring in Chromebooks to repair. 
The team also created a Facebook 

group called Tech Hive for teachers to 
find answers to their virtual classroom 
questions.
“During the closure, that’s when we were 

really working hard with the teachers. 
Trying to help when and how we can,” 
Shellhorn said. “Going forward has 
really opened the door to a whole new 
skill set for our teachers. They’re doing 
really well involving the community,” 
Shellhorn mentioned. 
The collaboration with the technology 

department helped the teachers instruct 
and engage the students better. 
“It goes back to the relationship between 

teacher and students,” Shellhorn said. 
He mentioned that the teacher and 
student relationship is a big deal in 
a seated classroom but if the student 
is physically not right in front of you 
anymore things get magnified, good and 
bad. Online learning can be a good way 
to individualize instruction, but student 
accountability takes a big step forward. 
Online learning must lean heavily on a 

student’s ability to self-regulate. This can 
be especially challenging for the younger 
students, Shellhorn mentioned. “Teachers 
put out the assignments and its really 
on the students to deliver. You still have 
your teacher there with you, but personal 
responsibility starts to pick up,” he said. 
To make online learning work, especially 
last spring when it was new for so many, 
the parents, students, and teachers all 
had to work with each other to pull it off. 
“It’s been nice to see that everybody 

throughout the district has really risen to 
the occasion. We saw it as a challenge 
and we all pulled together and leaned 
into it together,” Shellhorn said.

dr. scottShellhorn

Preparing Lebanon R-3 School District to teach in a virtual classroom

Story and pictures by Christy Dieman

Going forward has really 
opened the door to a 
whole new skill set for our 
teachers. They’re doing 
really well involving the 
community,” 
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melissa

Melissa Willoughby is the 6th 
through 8th Special Education 

teacher for Joel E. Barber C-5 School. 
While this is her first year of teaching, 
she has been at JEB for six years with five 
of those as a paraprofessional. 
“I always wanted to be a teacher. In 

March when school closed it was such 
a shock to everyone. No one really 
knew what to do next. Luckily, we had 
a lot of grace given to us as teachers,” 
Willoughby said. Overnight they went 
from a seated classroom setting to a 
distance digital learning platform that 
most weren’t prepared for. She said 
they had to learn quickly, and the JEB 
administration was right there to help. 
Willoughby mentioned teacher 

collaboration being an important part 
of getting through that tough time. 
Educators were concerned with keeping 
kids engaged, how they were doing, and 
just getting in contact with them. 
“I was at every food pickup because I just 

wanted to see my students,” Willoughby 
said. JEB, like a lot of schools, continued 
to serve meals after they shut down in 
March. The meals were available for pick 
up at the school. Meal pick-up became an 
unexpected way for teachers to connect 
with the kids and their families. 
Distance learning at the end of the 

spring 2020 semester looked different 
than it did once students started returning 
in the fall. JEB continues to have virtual 
learning as an option for several students 
with the condition that they are passing 
their classes. One concern initially was 
students’ access to internet. In a rural 
school district with limited signal that isn’t 
a guarantee. Lesson plans were made 
available for those students to physically 
pick up at school. 
“It was messy. We did what it took to 

get through. As educators we do what 
we have to,” Willoughby said. As some 
students continued with virtual distance 

learning in August 2020, accountability 
became more of a focus. Willoughby 
said students are required to log in every 
single school day and expectations are 
greater than last year. 
One of the tools that the school district 

uses is the digital learning program 
called Launch. Launch is a third-party 
education program that is used by 
educators in several school districts 
locally. Willoughby said she is thankful 
the teachers at JEB are not required to 
instruct both seated and virtual students. 
Most in education agree that the 
pandemic has changed the way teachers 
teach and the way students learn. 
“Virtual learning has become a learning 

style. Some students are very good at 
it. I think we will always have virtual 
learning. This pandemic has changed the 
way we look at education,” Willoughby 
said. Another component has been 
how educators prepare their lessons. 
Willoughby said that she now always 

has a plan for putting her daily lessons 
into a digital format if they should close 
again. “We all have a plan. We are 
prepared,” she said. 
Along with the change in the way 

students are learning, preventative 
measures had to be taken in the classroom 
for safety concerns. The students wipe 
their desk after every class, they aren’t 
using water fountains, and supplies are 
disinfected. Willoughby said she tries to 
plan group learning activities differently. 
She has to consider the social distancing 
component. 
Moving forward Willoughby wants the 

remainder of this school year to be as 
routine as possible. Hopeful that the 8th 
graders get to enjoy their last year at JEB. 
She said she is thankful to be in a smaller 
school with good administration. 
 “Inside the walls of my classroom I 

try to make it as normal as I can. We 
definitely want to celebrate them and 
their accomplishments,” she mentioned. 

Story and pictures by Christy Dieman

Adapting to virtual education and how it has changed teaching
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417-532-2728 417-532-6179

Building Laclede County From The Foundation Up!

• WE FILE INSURANCE • DIAGNOSTICS • ALIGNMENTS • GLASS SPECIALIST • PAINT & BODY WORK

We are a full-service auto 
body and auto glass shop 
that stands behind our work. 588-7939 • 588-3159

22115 RT. 66 • LEBANON, MO

Auto Body
Starnes

• FRONT END ALIGNMENT 
• AUTO BODY REPAIR 
• REFINISHINGS 

AUTO BODY Repairs 
and Sales

Rue Industries Inc. 

20725 State Hwy W, Lebanon, MO• 417-588-1082 

Serving area boat builders for over 25 years with 
quality boat covers, tops & furniture

Holt Monument Co.

September 1, 1927 Holt Monument started with 
the belief that each person should be able to have 
a monument. 94 years later, we still offer quality 

monuments at prices you can afford.

1-800-459-8510 • 417-345-6114
115 East Franklin • Buffalo, MO 65622

One block north of the square on Highway 73

MID MISSOURI
STOCKYARDS

Competitive Buyers!          Competitive Market!          Competitive Commission!

Sale Every Thursday at 11am

THANK YOU 
Laclede County & Surrounding 
Areas for putting your TRUST in 

us to market your cattle.

EXIT 123 - off I-44 • 17505 Route 66, Phillipsburg, MO 65722
Visit midmostockyards.com for Weekly Market Updates

S E X T O N

266C S. Jefferson Ave, Suite C, Lebanon
417/288.9283 • 417-588-1200
www.CallGracie.com

CENTURY 21 Laclede Realty
REALTOR®

Welcoming
Y O U  H O M E !

When you’re ready to
buy or sell, give me a
call, I’ll go above and
beyond for you.
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When the first official case of COVID 
hit Laclede County in the spring 

of 2020, the staff at the Laclede County 
Health Department began a seven day 
a week contact tracing process to help 
slow the spread of the virus. 
Kim Smith RN, the Director of Nursing 

for the LCHD, has a team of several other 
RNs working with her on contact tracing. 
Nurses Alicia McAtee, Lois Curran, Kim 
Bailey and David Wyant work together 
to contact trace for Laclede County. 
Handling the initial wave of cases, 
according to Director of Nursing, Kim 
Smith, was a shock.
“It was so overwhelming. It was beyond 

a challenge,” Smith said. Contact tracing 
involves calling every person who tested 
positive for COVID, documenting their 
symptoms and any underlying health 
conditions, and where they think they 
contracted the virus. The LCHD also must 
get information about where the patient 
has been for two days before showing 
symptoms. If requested, letters must be 
sent to employers or school systems for 
quarantine purposes. 
Smith said many of the counties 

surrounding Laclede have discontinued 
contact tracing for several reasons 
including the lack of staff to handle it. 
Eventually the LCHD hired additional 
contact tracers to help with some of the 
phone and paperwork. The department’s 
second round of Coronavirus Aid, Relief, 
and Economic Security (CARES) funds 
have not been approved, and according 
to Smith, there is concern going forward. 
Many of the services offered by the 

LCHD have been suspended for a time. 
Alicia McAtee RN said much of that has 
to do with protecting the staff. 
“We haven’t done pregnancy testing, 

DNA, car seats, due to extended 

exposure,” McAtee said. She also 
mentioned the LCHD does not offer 
COVID testing either. Many of the 
hospitals, clinics and now several schools 
offer the rapid testing. 
Lois Curran RN has been with the LCHD 

for several decades. 
“I don’t think a lot of people have any 

idea how this has effected the Health 
Department. The magnitude of it. I’ve 
been here 44 years and I’ve never seen 
anything like this. I went through H1N1 
and I thought that was bad but nothing 
like this,” Curran said.
 Contact tracing of communicable 

diseases is something the department 
handles on an almost daily basis. What 
makes COVID different is the volume 
of potential exposures to notify. David 
Wyant RN admits to the difficulties he 
has seen with COVID. 
“One case impacts so many people,” 

Wyant said. 
Like so many in health care, the extra 

workload and time away from family 
hasn’t been the only issue. Kim Bailey 
RN mentioned the emotional weight of 
dealing with positive cases. 
“It’s really hard when you do an interview 

with a positive case, sounds like they’re 
doing good. Couple days later you find 
out they’re in the hospital, later you find 
out they passed away. That hits us hard,” 
Bailey said. 
Handling the tremendous amount of 

COVID related phone calls the office now 
receives has been the job of LCHD office 
staff Leslie Anderson, Angie Maples 
and Amanda Brown. The department 
has seven phone lines and according to 
the staff, it’s not uncommon for all to be 
ringing or busy. When COVID first hit, 
many of the calls were from people who 
were scared and confused. 

The staff mentioned the largest spike in 
COVID cases came after Thanksgiving 
when they were walking into the office 
in the morning to between 60 and 80 
cases a day. Administrative assistant 
Lorin Admire said they have been 
thankful for the community support like 
gift baskets and food for Thanksgiving. 
“A shout out to our companies here in 
town, the churches, the outpouring from 
our community,” Admire said.

laclede co.Health Dept.
L to R seated: Alicia Morgan, Loring 

Admire, Amanda Brown, Alicia McAtee  
L to R standing: Kim Smith, Leslie 

Anderson, Lois Curran, Angie Maples, 
Kim Bailey, David Wyant

The Laclede County Health Department continues to offer 
contact tracing to protect the community from COVID-19

Story and pictures by Christy Dieman

I don’t think a lot of people 
have any idea how this 
has effected the Health 
Department. The magnitude 
of it. I’ve been here 44 years 
and I’ve never seen anything 
like this. I went through H1N1 
and I thought that was bad but 
nothing like this”
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Missouri Job Center Lebanon 
supervisor Lisa Mizer has helped 

people with their employment searches 
for 11 years.

The MJC is part of the Missouri 
Department of Higher Education 

and Workforce Development. The center 
provides job seekers opportunities to 
improve their job search skills including 
access to adult education 
and literacy programs, 
and access to printers 
and computers for their 
job search. 
“A lot of people don’t know 

what we do. There’s no fee. 
We’re not a placement agency 
but we will job search with 
them, help them do a resume 
and do mock interviews,” 
Mizer said. 
Another service the center 

provides is helping employers 
find skilled workers. Mizer said 
the center holds job fairs. When 
COVID arrived last year, the center had 
some changes to deal with. 
“Missouri Job Centers closed to the 

public in March 2020 and reopened 
in a phased-in approach throughout the 
summer, depending on COVID-19 cases,” 
Mizer said. She added that Missouri Job 
Centers across the state began doing 
many services online and quickly set up 
a call center to assist virtually and route 
calls to staff who were working from 
home. The center followed precautions 
as things reopened. “Extra cleaning 
was implemented, guidelines for social 
distancing and masks enforced,” Mizer 
said. 
 Another precaution was requiring 

customers to schedule appointments to 
keep the center less populated and to 
allow for better social distancing.  

“We set appointment slots every 15 
minutes. We pre-register them and they 
can complete the applications prior to 
that day. When they come here, they’re 
interviewing with the employer,” Mizer 
said. The interviewees can create an 
account and begin their application at 
www.jobs.mo.gov.
Mizer said the staff at the center 

spent some time last year 
helping the Department 
of Labor aid people with 
their unemployment claims. 
Once businesses started 
reopening, the center was 
able to transition back to 
helping people gain skills 
and return to work. One 
advantage, according to 
Mizer, is the staff at the 
center has become much 
more efficient in helping job 
seekers virtually. 
Mizer said the MJC in 

Lebanon has five staff 
members under her direction, including 
one that is still working from home, 
and a temporary CARES (Coronavirus 
Aid, Relief, and Economic Security) 
professional. She mentioned that the 
Lebanon area has more job openings 
than people to fill them. Many of the 
once in-person job fairs and hiring events 
like those offered through the Office of 
Workforce Development went completely 
virtual in the summer of 2020. Mizer 
mentioned that some of those job fairs 
were focused on specific high-need 
industries such as health care and 
manufacturing. 
“Ten virtual job fairs are planned every 

other week for spring of 2021. The 
Office of Workforce Development has 
also focused on helping Missourians 
get training as the economy recovers. 

Coursera courses were offered for 
free to all Missourians, and CompTIA 
(Computing Technology Industry 
Association) training and certifications 
are available now for those eligible,” 
Mizer stated. 
The Office of Workforce Development 

partnered with Coursera, the online 
education and college course provider, 
last year to help Missourians gain job 
skills during the economic challenges that 
happened due to COVID-19. 

lisaMizer

Helping Laclede County find employment and improve
workforce skills during the economic downturn of COVID-19

Story and pictures by Christy Dieman

A lot of people 
don’t know what 
we do. There’s no 
fee. We’re not a 

placement agency 
but we will job 

search with them, 
help them do a 
resume and do 

mock interviews.”
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Since 1920

OLD TRADITIONS 
for the next GENERATIONS!

Above, photo from March1987 Progress Edition ofThe Lebanon Daily Record. Left, MFA grand opening ofnew building October 2020.

Transformation 3 Massage
Sue Ellen Calton, LMT/Owner
417-533-1100 • 417-594-1145

281 S. Jefferson, Ste. H • Lebanon, MO 65536

body • mind • spirit

Celebrating 33 Years
IN LACLEDE COUNTY!

FREE TUTORING FOR:
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-Reading and Math • English as Second Language 
• HiSET (formerly GED) • ACT • ASVAB • Financial Literacy

539 East Elm, Suite A
(Inside Chalet Village)

LITERACY VOLUNTEERS OF AMERICA
417-532-6697
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Since 2003

417-532-3551•  www.crowpaintandglass.com
Corner City Rt. 66 and Jackson, Lebanon, MO
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Crow Paint and Glass
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line of PPG Paints
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417-533-9218
230 E. Elm St. Lebanon, MO
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at keenmotors.net

Treating 
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way we 
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Proud to honor and support 
those who give back!

1235 Beck Lane, Lebanon, MO
(417) 533-7007 • mtautomation.com

Corner of 345 Grand & Chestnut, Lebanon, MO
Parish (417) 532-4811 • lebanoncatholicchurch.com
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durhamCompany
Jon Chastain and Don Anderson

The Durham Company’s Vice 
President of Sales Jon Chastain 

and Lean Coordinator Don Anderson 
have had a year of adapting to the 
challenges of COVID and its impact on 
the manufacturing industry. 
Chastain, a 46-year employee of the 

company, said he genuinely enjoys his 
job and felt like Durham was an essential 
company even before the pandemic. 
“We produce metering equipment 

for the utilities industry, and we supply 
product all over the U.S. and a few 
foreign countries,” Chastain said. 
One of the first things the company did 

early in the pandemic was to reach out 
to utility companies for letters officially 
deeming them an essential workforce. 
Durham customers include municipalities, 
investor-owned utilities, and electric 
coops including the City of Lebanon and 
Laclede Electric. 
According to both Chastain and 

Anderson, the company was experiencing 
record growth leading up to the pandemic 
because of the construction boom along 
with the migration of people out of larger 
cities to more rural areas. Keeping up 
with production was a challenge pre-
pandemic but became much more 
pronounced when COVID hit. A very 
competitive market last year had them 
short on help. 
“We’ve reorganized and restructured 

to increase our production and output,” 
Chastain said. He mentioned that some of 
the company’s product availability is still 
extended well beyond normal because 
of the timing of a boom in demand 
alongside the difficulties COVID has 
placed on manufacturing nationwide. 
Another big change has been the 

suspension of most sales related traveling 
to other areas of the country. 

“Most of our customers are still in lock 
down mode so in person visits are rare,” 
Chastain said. He added that Durham 
has also closed to in-person vendors to 
protect their workers. 
“We do a lot of virtual meetings. Zoom 

meetings are just a way of life for use,” 
he said. 
Virtual meetings aren’t restricted to out-

of-state customers. Most of Durham’s in-
house meetings are now held virtually. 
Anderson, mentioned that they work 

closely with the Laclede County Health 
Department to put as many safety 
measures in place as possible. They also 
have a team that meets virtually every 
week to discuss how well that is going. 
“It’s been a challenge, but we’ve worked 
as hard as we can to make them safe,” 
Anderson said. This includes social 
distancing, masks, and encouraging 
people to stay home if they are sick. 
Travel restrictions placed on outside 

service technicians has created another 
challenge for Durham. 
“They won’t come unless we’re COVID 

free for a few days. We’ve had to learn 
to adapt and work on our own machines. 
Sometimes over the phone,” Anderson 
said. One silver lining in this going 
forward is the challenge it’s placed on 
them to think outside the box. Anderson, 
a 25-year employee at Durham, said he 
thinks this has helped them to be more 
adaptable and to change quicker to the 
circumstances when needed. 
In a season that has been unpredictable 

and stressful for some many, those at 
Durham have had an equal share in 
those difficulties. 
“We recognize that our employees have 

had to deal with this emotionally as much 
as we have had to deal with it business 
wise. We’ve had employees that have 
been quarantined. We had employees 
that have had COVID and aren’t able 
to come to work. There’s always a fear 
that everybody has,” Anderson said, 
mentioning that Durham lost a long-
time loved employee to COVID. It was 
an emotional time where the company 
pulled together to support the family. 

Story and pictures by Christy Dieman

An essential company meets the demands of production
while maintaining COVID safety standards

We’ve reorganized and 
restructured to increase our 
production and output.”
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theresaAnthony

The news has been filled with the 
tragedies occurring in nursing 

homes and assisted living facilities across 
the country as COVID-19 has wreaked 
havoc upon these highly vulnerable 
populations. 
Theresa Anthony, a registered nurse at 

Cedarhurst, Lebanon’s newest assisted 
living and memory care facility, is one 
of the local dedicated workers, making 
certain Lebanon does not follow such a 
tragic national trend. 
“Cedarhurst has been open about a year 

and that’s how long I’ve been here,” she 
shared recently after her daily shift. “I’ve 
been an LPN since 1988 and became 
an RN in 2010. I worked for 10 years at 
Mercy Hospital here in Lebanon.”
Like a number of professionals in her 

field, Anthony has worked in several 
different medical venues over the years 
such as the hospital medical-surgical floor 
as well as elder care. She was a nurse at 
Arrowhead Senior Living at Osage Beach 
before coming to Cedarhurst, where she 
is now the charge nurse on her shift.
Her mother-in-law, Zola Anthony was 

a CNA (Certified Nursing Assistant) 
and then a CMT (Certified Medical 
Technician) for many years. 
“She lost the lower portion of one arm in 

an industrial accident and still managed 
to raise seven kids as a working mother. 
She helped with her grandkids, too. She 
was a big influence on me in terms of 
becoming a nurse,” Anthony said. “Two 
of her daughters also became nurses, so 
she had quite the impact on several of 
us.”
Theresa and her husband, Louis, are 

both from Indiana where several of their 
family members worked in factories. 
“I knew I didn’t want to do that forever 

and Louis has always been an outdoor 
person. His brother and sister both lived 
here and we would come to this area for 

long weekend visits, just to hang out with 
family, hunt, fish, and have a great time. 
He said he felt like he could get work here 
that would somehow be in the outdoors.”  
Louis Anthony has worked at Bennett 

Spring State Park as a Department of 
Natural Resources’ park maintenance 
employee for the past 25 years. He 
was recently made lead man on his 
work crew. He and Theresa have three 
daughters and eight grandchildren.
 Theresa admitted that her kind of 

work is not for everyone but she finds it 
rewarding. 
“I run a med cart all day and take care 

of our residents here at Cedarhurst,” she 
laughed. “This is such a beautiful new 
facility and the staff gets along well and 
that is such a good feeling. All of our 
residents, on both the Assisted Living side 
and the Memory Care unit, are members 
of this community. Of the 26 residents we 

have here, I think we may have only one 
person who is from outside of this area. 
It all makes this such a positive place to 
work. We literally feel like family. I’ve 
been a nurse for 22 years and I hope to 
stay here until I retire.”
Through the pandemic, Anthony said 

that losing a resident has been the 
hardest part.
“We really get attached to our residents 

so that is the only hard part about working 
here. With COVID, of course, we have 
all had to wear masks and everyone—
staff and residents alike—really hate 
that,” she said.
According to Anthony, almost all of 

Ceadarhurst’s staff and residents have 
had vaccines.
“...We can’t wait until we get to the day 

when we can take these masks off,” she 
said.

Story and pictures by Laura L. Valenti

Staff and residents are like family at Cedarhurst

Almost all of our staff members 
and residents have had our 
vaccines now and we can’t wait 
until we get to the day when we 
can take these masks off!
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We carry many major 
Appliance brands.

Be sure to stop in and 
see what we have 
to offer.

We are proudly celebrating 62 years of serving Lebanon and our surrounding areas.

Phone (417) 532-7152

LEBANON-LACLEDE COUNTY LIBRARY
915 South Jefferson | Lebanon, MO | 417-532-2148

Mon.-Thurs. 8am-8pm Fri.-Sat. 8am-5pm
lebanon-laclede.lib.mo.us

INFORM. EDUCATE.
INSPIRE. ENTERTAIN.

FRIENDS OF THE LIBRARY meet on the third
Monday of each month at 5:15pm in the Joan True Room.

You pull it, 
we Sell it 

CHEAP!

Mon.-Fri. 8:00am-4:30pm
 (Closed 12pm-1pm for lunch)

Sat. 8:00am-Noon
 email: contact@ss-recycling.com
Buyer of all types of scrap metalRoll-off, Trailer, and Mobile Crushing Services Available

For All Your Recyling Needs

We also have a large inventory of used tires and be 
 sure to check out our used car lot!

Mon.-Fri. 8:00am-5:00pm •Sat. 8:00am-4:30pm

www.ssupullit.com 
Located next to S&S Recycling

Lebanon, MO 
22395 Rt. 66 

O: 417-588-3555 
 F:417-588-8955

Mtn. Grove, MO
8930 First Rd

O: 417-926-3360
 F:417-926-0180

Lebanon, MO 
22395 Rt. 66 

O: 417-588-3555 
 F:417-588-8955



SPRING 2021 • ABOVE&Beyond 6362 ABOVE&Beyond • SPRING 2021

shannonPrince

For the past 12 years, Shannon Prince 
has been working for the Lebanon 

Fire Department as a paramedic. 
“My dad was in the military and my 

mom’s family was from here. I was born 
in Lebanon and then we moved to Detroit 
for a short time before moving back.  My 
younger brother, Steven and I then grew 
up here in Lebanon,” Prince explained 
recently while on shift at Lebanon’s Fire 
Station #1.  “My mother, Betty Reading 
West, worked as a dispatcher and an 
EMT in years past. I got a job, cooking 
my last year of school but I was always 
interested in the kind of work she did.  
She convinced me to take the EMT class 
when I was only 17. You have to be 18 to 
take the test and get licensed so I had to 
wait a little while to complete that part.”
Prince has been an EMT (Emergency 

Medical Technician) since 1990 and a 
licensed paramedic since 1992. EMT’s 
provide basic life support like bandaging, 
splinting, CPR, bleeding control and 
oxygen administration in addition to 
driving an ambulance. 
Paramedics start out as EMTs but are 

then much more extensively trained to 
provide advanced life support. This can 
include but is not limited to IV therapy, the 
use of advanced airway adjuncts, and 
many other scopes of medical practice in 
uncontrolled environments without direct 
supervision. 
Paramedics, like the others who work 

on the fire trucks, do so on 24-hour 
shifts.  Prince rides on the firetruck 
with firefighters and responds to all 
sort of calls, car wrecks and other 
medical emergencies. In these days of 
a worldwide pandemic, paramedics are 
now responding less often to what would 
be considered a more minor trauma call 
than in the past.

“For years, we have always responded 
to calls with gloves on and then assessed 
a situation to see what else we might need 
in terms of protection. Now, we go in 
with gloves and masks on, just to begin. It 
may sound harsh in a way, but now there 
has to be more awareness on our part. 
Our call volume has actually decreased 
as we now respond primarily to critical 
calls, which involve life-threatening 
trauma. There has always been a lot of 
stress to this kind of work, and COVID-19 
has added to that. We’ve had one staff 
member down, so far, with this virus and 
others who have had to be off work for a 
time either due to exposure, quarantine 
or to care for family members in that 
same situation. It’s simply on everyone’s 
mind now,” Prince said.
On the positive side, however, Prince, 

like others in the Lebanon Fire Department, 
is excited about the groundbreaking for 
the new Public Safety building which 
will include a third city fire station at the 
corner of Ivey Lane and Beck Drive.  He 

attended the groundbreaking ceremony 
along with many other city employees 
and officials last month.  
“I think Fire Chief Sam Schneider has 

been working on a third fire station since 
he became chief so this is a quite an 
accomplishment,” Prince said.
Sam Schneider will mark his 20th 

anniversary as Lebanon Fire Chief in 
short order in April 2021. 
Shannon Prince and his wife, Sharon 

have four daughters and a son. His 
grown daughters live in Lebanon and 
his son, who is about to be married, 
lives in Rolla. He has 8 grandchildren.. 
His one regret is that he doesn’t get to 
spend enough time with any of them and, 
of course, the pandemic has not helped 
that.
“The best part of my job is that I get to 

help people,” he said. “I’ve found a job 
I like, with a good group of guys and a 
good boss so until the lottery tickets pay 
off, I think I’ll probably just stay here. 
Those are my blessings.” 

Shannon Prince feels blessed to be a 
member of the Lebanon Fire Department

Story and pictures by Laura L. Valenti

I’ve found a job I like, with a 
good group of guys and a good 
boss so until the lottery tickets 
pay off, I think I’ll probably just 
stay here.”
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SELLING OR
BUYING CALL ME!

#1

OVER $XXXXXX SOLD / PENDING IN 2020

Real Estate Company

www.BeckyBurk.com • Email: beckyburk@realtor.com

SELLING  SINCE 1990
• HOMES • LAND • FARMS  

• COMMERCIAL

741 S. Jefferson, Lebanon, MO

$23,600,000 Sold 2020

Stats 12/30/2020

REALTOR IN
LEBANON

Becky Burk

417-588-4669
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