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PIVOT.
fl NAVIGATE.

RESET. RE-
COVERY. Pivot: Moving into
to re-opening phase; Navi-
gate: Navigating the “new
normal”; Reset: Strategic
changes in business model
and Recovery: achieving
business success.

These four key words and
definitions are essential to
our business community as
re-openings happen after
closures in mid-March. This
pathway will not always be
easy, but I am confident that
our businesses will triumph
and succeed. As much as we
would like the “openings” to
be this magical pathway back
to normality, the reality is
that we are on our way to de-
fining a new normal for all of

us. Over the past 10 weeks,
the Chamber has worked
diligently to provide relevant
educational tools to the busi-
ness community through var-
ious virtual meetings. Topics
of these

YOUR Business iss OUR Business!

. RESET. RECOVERY.

here for you.” We will con-
tinue to provide educational
tools and support on the pas-
sageway to recovery. Itis and
will continue to be a priority
for us to stay on top of the
most current
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re-openings.
Particularly, our “5 Ways to
ReOpen” booklet gives them
a blueprint to achieve an ef-
fective re-opening.

From the beginning of this
pandemic and disruption
of businesses, and often the
dream of our entrepreneurs,

the Chamber has consistently

said, “We are here for you,”
and now we say, “We’re still

tions around
the community, the LC Opens
Task Force, the Chamber
facilitates and leads an open
dialogue of communication
and sharing of information
that will continue to guide
us on this journey. The com-
mitment of this task force is
to stay the course for as long
as we are needed and remain
relevant. Unpredictable as it

Your Health Can't Wait

may be, we know that is only
through these partnerships
we will achieve restoration
and recovery of our economy

And so, a new part of the
voyage begins. Balancing
this new work and business
environment with the virus
is the biggest challenge they
face immediately. Safety in
the workplace is foremost.
Businesses are going above
and beyond the requirements
established by our State Pub-
lic Health Orders. The goal
is to provide a safe environ-
ment for their employees and
customers. As a customer or
client, you will notice avail-
ability of masks, gloves and
hand sanitizers throughout
the businesses. More than
likely you will notice a clean-
ing schedule posted for you
to see. You will also possibly
see a commitment from the
business to their customers
and vice versa.

See RECOVERY | 3

We know you are concerned about your health. We are, too. That's why we are taking extraordinary measures to make our care

environments safe for every patient. Whether you have a chronic health condition that requires ongoing medical care with a physician
or you are experiencing sudden symptoms of a serious, life-threatening condition, like heart attack or stroke, please don't delay your
healthcare. Your life may depend on fast action. We're here and ready to help you - now.

MOUNTAINVIEW

REGIONAL MEDICAL CENTER

Learn how we're keeping patients safe. Visit MountainViewRegional.com/COVID-19.

In an emergency, call 9T1.
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‘Back to normal’ will take time

I would like to start by taking a mo-
ment to recognize our southern New
Mexico healthcare community for the
amazing work it has been doing during
this Public Health Emergency.

From every Environmental Ser-
vices employee to bedside Respiratory
Therapists to Physicians to healthcare
business leader and EVERYONE in be-
tween, we have all done a phenomenal
job working together to take care of
our community during this vulnerable
time. The months of preparation for
our first Covid-19 case and our contin-
ued dedication to keeping our health-
care facilities safe and working together
have proven to be very successful.

That being said, I can’t think of a
better time to bring up the Greater Las
Cruces Chamber’s Healthcare Awards
banquet. Our committee is working
diligently on plans for a potential in-
person event versus a hybrid virtual/
live event depending on the status of
the pandemic and state’s orders. Most
importantly, as we finalize the logistics,

is recognizing all of our valued health-
care employees by nominating them for
our prestigious annual awards.

Nomination forms will soon be avail-
able through the Chamber’s website,
so please watch your email and social
media for more information. I might
be somewhat biased as a member of
our healthcare community, but I can
think of so many people who should be
nominated. We’re hoping the selection
committee will have their work cut out
for them with lots of nominations to re-
view, once they are in.

As our community continues to move
forward into the recovery phase of this
pandemic, the Chamber is eager to be
part of the City’s Economic Recovery
Panel. Our Business Recovery Committee
continues to get daily feedback from our
membership, as well as all businesses,
and are ready to continue to advocate
for safe, but quick actions allowing for
all business to start to turn the corner.

As we all know, this won’t be a quick
pivot where everything will be “back

to normal” so
our biggest
challenge, yet
most exciting
opportunity, is
to grow beyond
what was are
our normal
expectations.
We have to
stand together
as a commu-
nity, pick each
other up off the
ground, and
capitalize on
the fact that we
have been, and can continue to be, more
connected and more supportive than ever
before. Let’s not let things like the Face-
book page “Las Cruces Curbside Food
and Restaurants” come to an end. By add-
ing to the survival efforts we have seen,
we can support each other through the
long road to recovery and come out bet-
ter on the other side of this, together.

Help your loved
one make a safe
return home.

575.522.7133

Homelnstead.com/138
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The health and safety of our citizens is at the forefront
of all decisions made. It is important to remember that
while many businesses are open, there are more busi-
nesses to open. To achieve this, on a timely basis, we
must remain diligent on remaining at home as much as
we can, respect social distancing, wear a mask out in
public & wash our hands.

Several years ago we launched the slogan, “LasCru-
cesStrong.” This was not as a slogan for the Chamber,
but rather a community slogan that simply meant our
community is ready to work together no matter what
comes our way. Over the past ten weeks, I've seen
many, many communities around the nation adding

the word “strong” to the name of their community. I'm
proud of how I've watched our community embody
that strength during this time. Strong and strength
can be defined as many things, but this is how I've seen
this strength exhibited over the past months. Strength
shown as our restaurants providing lunches for our
children & food items to our most vulnerable citizens.
Strength exhibited as many donated dollars to non-
profits to give to those who needed financial assistance
and volunteering to deliver meals to our seniors. Over
and over we watched as our community supported our
local restaurants. Strength in watching our teachers
adapt to a new way of teaching their students & parents

evolving in teachers as well.

Being strong. Being kind. Being giving. Being sup-
portive. Being available. Being a community.
Perhaps in the scheme of things, we should simply say
“#lccommunitystrong.” I for one have no doubts that
the strength of community is just that, our community.
Our wonderful, special community which, while we
often have differences, comes together to overcome.
Together we will turn challenges into opportunities.
Together we will all find the new normal. The key is
that we will do this... TOGETHER!

#LASCRUCESSTRONG #COMMUNITYSTRONG
#LASCRUCESKIND
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Healthy five ingredient watermelon mint popsicles

Well, it is summertime in Las Cruces and you know what that Instructions:
means... extreme heat! SO, I wanted to share a really simple, refreshing, «Ina blender’ add 3 cups of your freshly cut watermelon S]jces, some
healthy, fruity popsicle recipe! Let’s dive in. of your mint leaves, lime juice, coconut water and sweetener. Blend to
your liking. I pulse mine because I like it chunky.
Here is a list of ingredients needed: « With the leftover watermelon, dice it into small cubes and add them
+ 4 cups of freshly cut watermelon slices equally into your molds and add a few mint leaves as well.
+ 1 handful of fresh mint leaves « Add watermelon mixture into your molds until full to the top.
+ 2 tablespoons of lime juice « Insert popsicle sticks to each mold and freeze for 7 hours or overnight.
+ 1.5 cups of coconut water (if you have it on hand) if not, Once ready, run the molds under warm water for a few seconds until
regular water works fine also your able to remove each popsicle from mold.
+ 1 tablespoon of your choice sweetener (I like agave or honey) Enjoy your delicious, refreshing watermelon mint popsicle!
<> Diana Telles, M.S., LMFT Gregory Gonzales,
§ ’ FAMILY (575) 644-2400 M.S., LPCC
’ COUNSELING — e Habla span : : [57] 202'77 . 3
aml ounselin; soclates 1S NnOw accepting new clients an
" P> ASSOCIATES clienty referrals. \Wghether you are a family[:)f 0%16 or living with
650 Montana, Suite E, many, we have skilled experienced therapists to help.

Las Cruces, NM 88001 We accept most insurances, Including Medicaid.

DONA ANA LET US TAKE CARE OF ALL YOUR DESERT HOME SENTRY, LLC
PEST CONTROL PEST CONTROL NEEDS! ™A PROFESSIONAL HOME WATCHING SERVICE
ROACHES, MICE, BEDBUGS, W‘ _:L--—* So many things can happen to an unoccupied home.

Bonded Insured SPIDERS & TERMITES Let us be your eyes and ears in your absence, your trusted sentry!
SCHEDULE YOUR APPOINTMENT TODAY! (575) 523-4295 For more information visit or call: DesertHomeSentry.com

Dona Ana Pest Control Inc. , PO Box 1225, Las Cruces, NM 88004 www.meetlascruces.com/Dona-Ana-Pest-Control-in-Las-Cruces — Tracy (505) 350-0077 « Darold (505) 228-7847

®

- COMMUNITY
.8 “Ryinnovations cONVENIENCE!

Providing local, full-service pharmacy needs to all types of care facilities!

COYOTE TRADERS 1 ' _"-_.'. g & * Assisted Living * Hospice e Long-term Care
ceelle terniTuEs =71 « DD Waiver « Skilled Nursing and more

SHOP LOCAL ' Ll Call us today! 575-288-1412

SAVE 10% ONLINE OR IN-STORE
° Ask your provider if they utilize the many benefits of R, Innovations, such as: Blister or multi-dose

packaging, OTC’s & FREE Delivery. Learn more about what we do at www.rxinnovationslc.net

@— [SUMMER SPECIALT:
oatings

Do You Have Trouble Sleeping?

Call us today! h A
Save this coupon & receive up to
. 5% OFF total house restoration!

Let us give you a free estimate to make your home
beautiful as we have for your neighbors & our

community over the last 30 years.
Stucco Repair & Restoration ¢ Interior & Exterior painting
Gutters ¢ Window & Door Replacement ¢ Roof Coating
engelcoatings.com. '\ (575) 642-5481

Our Sleep Center is dedicated to the diagnosis and treatment of
sleep apnea, snoring, restless legs and evaluation of insomnia.

2437 South Telshor Boulevard

575-532-1731 e sleeplc.com
AASM Accredited Sleep Center
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Plans change, but keep swimming

I have had a lot of time to look out my back window over these
many weeks. What I have learned from this is that it is OK
to take a time out and enjoy creation. That having
been said, there is still a special intensity that
is required from working at home. It has taken
discipline—waking at a certain hour, maintain-
ing a schedule, keeping up with tasks at hand...all
at the kitchen table, home office, or whatever little
hamlet we can find. I admit that at times it has been
overwhelming.

Before COVID, each member of my family had a
plan. And every single one of those plans has been
dashed. It is disappointing to say the least. But I had
two high school coaches—Mrs. Sosa (track) and Mr.
Kawachica (swimming)—who gave me some good ad-
vice that rings true to this day. Mrs. Sosa always reminded
me to get myself up and dust myself off when I fell putting shot

or throwing discus. Mr. Kawachica always said to just swim my
own race. Many of your plans have fallen to the wayside.
Change them.... but keep swimming your own race.

Over the next weeks, as our country awakens
from its deep sleep, we must ask ourselves what
our true personal and professional priorities are.

What’s the plan? The beauty of it is that we have
been given an entirely blank canvas, on which we
may paint whatever new picture we choose. We
are unsure as to what that means for the Conquis-
tadores, but I can promise you that our executive
committee has pledged to make sure that the new

canvas is something spectacular. Something that will
contribute to the Chamber and the community. I look
forward to seeing you all again in the coming weeks,

and rebuilding ourselves from the ground up. The focus is
returning in 2020.

Get better TV
with Sky View Satellite.

Check out our deals made just for the military,
first responders, and Americans 55 or older.

FOR THOSE 55 AND OLDER

Spend more time watching and less

time worrying with this deal specially
created for those 55 and older.

SERVING THOSE WHO SERVE
We have an exclusive offer with savings
of $500+ over two years — with no
upfront cost.

Requires credit qualification, validation of status as active
duty, veteran, or first responder, 2-year commitment with
early termination fee, and eAutoPay.

Age verification may be required.

ASK US HOW TO INTEGRATE NETFL|X INTO YOUR VIEWING EXPERIENCE!

Requires internet-connected receiver and Netflix subscription.

Ql{;r . .
= Sky View Satellite | 575-636-2313

W
Aech
Sk 2001 E. Lohman Ave., Suite 119, Las Cruces, NM 88001 Yl - u?l
Satellite skyviewsatelliteinc.com Premier Local Retailes

FREE HEARING SCREENING
USING YOUR MEDICARE CARD

=

Call Now: 575-800-0887 . \

920 N. Telshor, Las Cruces, NM
)Hearon Earth

www.HearOnEarthNM.com
.. DISCOVER ¢
THE MANY SIDES OF AAA

Stop by your local AAA New Mexico branch to take advantage of all your
AAA membership has to offer, including:

Insurance Travel MVD

Compelifive rates on Autg, Vacafion planning services, plus
Home and Life Insurance EXCLUSIVE AAA Member Benefits

Call: 1-877-222-1020 Visit: 3991 E. Lohman Ave.,
Click: AAA.com/TravelSale Suite A, Las Cruces, NM

Elsmbanhip mouses Me dapale poynd of ofnudl dos ond o odmEson I oy new mandas. Manbacihp & mgund o olw st AR FEuonge @ 0 colcion

ch, perces and peograms ovailoble o quoiified AAL membar. A pensondl Tnes insuroncs provided by Ineriniumands Ewhange of e Automichile

our ol A Lika insrancd Compiny, Livonia, WL AAA LG s Boonsed in o $iales. eoiepl NY. ARA New Niesico 3. an reuroncs agent for

tha Exchonge. ond ock o8 om apond for ARA Lfe. Theee & 0 52 odminisimive feer dor goch WD) Sramoction in oddiion lo KD does. Fen mibiect i chonge: withou! nolion
Cogrrighl € 2012 AA Now Masico, 110 Al Bights Pesanad

Save up fo 90%% off administrative
feas versus privole MVD providers
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#LASCRUCESSTRONG &

5 Ways to Prepare to Re-Open

#1 Build a Covid-19 Plan

Take a few moments and write down your plan of action. This
plan will later be used in marketing efforts when you are show-
ing you are serious about customer and staff safety. Call it your
COVID-19 Safety Plan and review, as necessary. Include material
needed checklist, new protocols, safety procedures, social
distancing and marketing.

#2 Respect Social Distancing

By now you have been to a store that has placed the stickers on
the floor on where to stand, saw the signs that say no more than
10 people or less, noticed some doors are marked entry and
some are exit and even seen plastic shields in front of the
counters. You need to consider similar procedures. Start
gathering necessary supplies and signage to accommodate your
COVID-19 plan.

#3 Create a Cleaning Schedule

Consumers will notice if your store is clean, organized and safe
to enter. Make sure you are rebuilding your cleaning plan and
have all the necessary items needed to do so. Build a new
schedule and add it to your daily calendar and make sure your
staff is fully aware of the new procedures. Build in inspection
times and checklists for quality control.

6« JUNE 2020 = [lIEBOTTON LIVE

Simple steps to assure when
your doors are once again back
open, you will be prepared

and ready.

For more tips & strategies on how to prepare
to re-open visit lascruces.org under COVID19,
Re-Opening Businesses

#4 Market Your Covid-19 Plan

As businesses begin to re-open, consumers will look for those
locations who have clearly marketed their COVID-19 safety plan.
Big franchises as well as other small businesses who have
already remained open have executed this very well and for
some it has really increased their numbers. When you begin to
market your back open for business, follow it up with your plan
and protocols. Consumers will notice and will make sure they
are entering a safe environment.

#5 Respect the Process

This process of re-opening will constantly adjust as our leaders
evaluate the current environment. Just as many people who are
ready for business to be as usual, there are others who will
remain overly cautious for quite some time. If you cater your
plan to the cautious the more open consumers will respect
those procedures. The lack of “COVID-19 Safety Plan” will
undoubtedly lose some consumers. The faster we adhere to
safety protocols, the faster we all will get back to business as
usual.

YOUR business is OUR business!



Member News
Member news, eventy & highlighty

Boys & Girls Club First American Bank Payment 1 Financial Steinborn & Associates Wells Fargo N.A. -

Youth Devel. I of Las Cruces in Las Cruces - Mesilla 575-523-0424 Real Estate Telshor Branch

outh Development Inc. 575-526-1519 575-524-8000 Matthew Gaddy 575-496-6897 575-521-6873
505-450-2277 Ashley Echavarria i
Manuel Casias y Farrah Marquez Jennifer Goude Courage Idemudia

Pioneer Bank
1 575-532-7500 .
ls/lro'w? Bulld";g Fox Auto Group Kiel Hoffman Steinborn & Associates Yearout Service, LLC
Allstate Insurance Company 57?_226311_ a;n;c;), ne 915-598-0399 Real Estate 595_379_1994
575-522-4350 Shawn McGuire Steve Fox Rosalie Burns 575-522-3698 Kiana Yamada
Mary Iadicicco 575-527-0911 Grady Oxford
. Rosalie B
Billy the Kid Douglas Inspections, LLC Inn of the Mountain Gods osatle Bme
575-523-5562 575_271-2108 Resort & Casino ) Town of Mesilla
Charles & Tammi Rogers Douglas Ramsey 800-545-9011 ?BsH Wel; Design LLC 575-524-3262
Charles Meeks 75-640-5091 Cynthia Stoehner-Hernandez

Blue Horizon Boutique Steve Harris
Assisted Living & Enchantment Land Certified
Memory Care Development Company My Ride, LLC Sher-Wood Cabinetry U.S. Bank
575-636-1142 575-524-6830 575-382-7433 575-647-1509 575-647-7310
Jill Shannon Mrs. Alexis Hamilton Nora Lancaster Justin Sherwood Karen Bailey

-.‘r. | Receiving proceeds GET SOLAR & AC
EGAM = from selling your farm? AND SAVE BIG

Fimancial Advisor

440 Sonoma Ranch Bivg 25 YEAR WARRANTY

Ustarts w:th a home.

Suite A

Las Cruces, MM 880N ) v Y
575-541-3426 :
Fdward Jones Yy
MAKING SEWSE OF INVESTING v
edwardjones.com Mamibar 5184 COMB'NED

A MONTH

Here’s wishing s Lifetime
you Health and A 8 Warranty
Happiness! | S¥a . Last AC
Though our office & ' — You'll Ever
is closed, we may

be able to arrange
curbside service!

EXPECT BETTER
o .

Better ; STEINBORN
@ HOMES | 2 AsSOCIATES

REAL ESTATE

141 ROADRUNNER PKWY, LAS CRUCES, NM. 88011 -
(575) 522-3698 CELESTIAL 2001 E. Lohman Ave.,
HEARING SOLUTIONS Ste. 112
. - . Las Cruces

Lic #380200 ® 4.38 kw ®
$36,000 financed at 2.99% is
combo price $89.94 for
18 months then re-amortize OAC.

e CALL Nomxwvg;tg;ea;gg-gﬂzz BlRD 375-449-3277

www.lascrucesbulletin.com

YELLOWBIRDAC.COM  YELLOWBIRDSOLAR.COM
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AN LY XRINEL 1AW IR | Get your Bulletin at home

If you're not already
receiving the Las Cruces
Bulletin at your home, call
today to subscribe for just
$54 a year.
Or if you do receive the
Bulletin, maybe you have
a friend or loved one who
. would like to receive it.

Go DIGITAL for 2020!

Doing business in Southern NM and West Texas for
over 15 years, our locally owned and operated family
business offers the following solutions for you:

* MEDIA AND ELECTRONIC DEVICE SECURE
INFORMATION DESTRUCTION

* OFFICE RECORDS MANAGEMENT ? THE | A 3 s CRT Ces
* ON/OFF SITE SHREDDING SERVICES et'n

« MORE THAN 1.25 MILLION
CUBIC-FOOT STORAGE FACILITY ‘ms

a5 A | Entertainment |
3 Guide ]

l Call the Bulletin today,
at 575-524-8061, or email
circulation director

* CLIMATE CONTROL VAULT ) OLIDE‘RETY Teresa Tolonen,
* DOCUMENT SCANNING s ‘\ teresa@lascrucesbulletin.com

» American Document Services

T ——

T RL2E OGS - Fr B U Eo=bS

Bulletin

1740-A Calle de Mercado, Las Cruces
575-524-8061
www.lascrucesbulletin.com

) A 300A N. 17th St. Las Cruces, NM 88005
<) 647-0060 * adslcnm.com

(ake a defour To Deserl Exposmre

Explore the monthly Desert Exposure, “the biggest little Here are some ways to get your Desert Exposure fix:
newspaper in the Southwest.” This eclectic arts and leisure

T ; ® Check area racks and newsstands * Share stories and photos
pu.bllcatlon dellv.ers a.blend of content to make you laugh, o Visit i Sertexposulbcond with Editor Elva Osterreich
think and sometimes just get up and dance. editor@desertexposure.com,

¢ Sign up for an annual mail

subscription for $54 575-443-4408

Desert Exposure captures the flavor, beauty and

contact Teresa Tolonen, * Promote your organization to
uniqueness of Silver City, Las Cruces and the whole teresa@lascrucesbulletin.com our widespread readership
Southwest region of New Mexico. You can also peruse our « Sign up for our semi-monthly through Desert Exposure
wide array of advertisers to plan your stops on your next Desert Exposure email newsletter advertising with Pam Rossi
Southwest New Mexico road trip, no matter which contact lan Clarke, pam@Iascrucesbulletin.com,
direction you're going. ian@lascrucesbulletin.com 575-635-6614

1740-A Calle de Mercado
) Las Cruces, NM 88005
) 575-524-8061

A
exXpesure www.desertexposure.com
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