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The Business Banking Department 
pictured above is just one of the teams 
committed to the overall success of 

Citizens Bank of Las Cruces. The depart-
ment specializes in helping small businesses 
grow, yet can also transact large commercial 
deals. “All the decisions regarding this bank 
are made locally by the board of directors 
and executive management, including quick 
loan requests,” says Bank President George 
Ruth. “We don’t have to go back East or out 
West or to El Paso or Albuquerque.” 

Citizens Bank is committed to local bank-
ing which is exemplified in the Bank’s focus 
on exceptional customer service. Citizens 
Bank Senior Vice President Tim Hargrove 
adds, “I’m obsessed with customer service and 
establishing honest relationships with people. 
Our bank is strong financially and I think 
that’s important to our customers. We have 
very loyal customers and we have a good staff 
with internal relationships that are based on 
respect and consideration which makes our 
bank a fun place to work and do business.”

Mr. Ruth states, “Successful banking is 
a balancing of shareholders, employees, 
customers and the community. My philoso-
phy as Citizens Bank CEO is that none of 
these groups can benefit at the expense of 
the others.” This success is represented by 
the fact that Citizens Bank has remained 
locally owned and operated for more than 
45 years.

Today, Citizens Bank has five full-service 
locations in Las Cruces and one in Truth or 
Consequences. They are proud that they can 
provide competitive consumer, mortgage and 
commercial banking at numerous locations. 
According to Ruth they have also been able 
to provide a high level of technology that 
competes with larger banks. 

Citizens Bank is very much a part of the 
community it serves and supports a variety 
of charities and nonprofits in the area. The 
bank is a major supporter of Las Cruces 
Public Schools with a successful debit card 
program that benefits local high schools. The 
Bank also provided the scoreboard for the 

Citizens Bank of  
Las Cruces
Year Founded

1970

Primary Service
Banking

Top Local Executive
George Ruth, President

Address
Las Cruces; Main Office - 505 S. Main 

St.; Roadrunner Branch - 3991 E. 
Lohman Ave., Picacho Branch - 3030 
W. Picacho Ave., University Branch - 

3065 E. University Ave., Country Club 
Branch - 2841 N. Main St., Truth or 

Consequences; T or C Branch - 1920 
N. Date St., 

Phone
575-647-4100

Website
www.citizenslc.com

At A Glance

Genuine hometown banking
Citizens Bank of Las Cruces

Back – left to right: Kevin Merhege, AVP/University Branch Manager; Tres Libby, VP Business Banking; Tim Hargrove, SVP Business 
Banking; Stuart Young, VP Business Banking; George Ruth, President; Jessie Sanchez VP/Picacho Branch Manager/Branch Administration, 
Nate Olsen, VP Business Banking. Front: Rhena Phillips, AVP/Marketing & Business Relationship Officer; Maria Mauricio,  
AVP/Roadrunner Branch Manager

LCPS Field of Dreams. As Ruth 
explained, “We truly have a pulse 
on what is going on in the commu-
nity and what the needs are. We 
really are a community bank.”
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When she was a lawyer in New York 
City, Jackie Mitchell Edwards 
opened her first investment account 

with Charles Schwab. Twenty years later, she 
is an Independent Branch Leader of a Charles 
Schwab franchise in Las Cruces.

“I’m very proud to have this office,” Edwards 
said. “The Schwab business model and their 
presence in the business have done so much 
for this industry. They have provided a breath 
of fresh air in the financial community 
through their commitment to their clients and 
encouragement for everyone to take ownership 
of their financial lives by asking questions and 
demanding transparency.”

Edwards, a native of El Paso who has been 
a part of the Las Cruces community since 
1999, became one of the first in the nation to 
open a Charles Schwab Independent Branch 
in December 2012. Today, she represents 
clients who “do everything on their own online, 
others who come into the office for advice and 
counsel, and a lot of people in the middle,” 
she said. And, that includes many first-time 
investors.

“At Schwab, we take a modern approach to 

investing,” Edwards said. “We challenge the 
industry on behalf of our clients, striving to 
enable more informed financial outcomes.

“We believe clients should have a level of 
engagement with their money. We encourage 
clients to get involved, ask tough questions, and 
demand transparency and accountability.

“People have been investing with Charles 
Schwab for many years. Now we have a branch 
right here in Las Cruces. I am proud to be the 
face of Schwab in the Las Cruces community.”

The Las Cruces branch offers 
complimentary educational workshops to the 
public. Details can be found on Schwab.com.

Edwards is a Certified Investment 
Management Analyst® and a Chartered 
Retirement Planning Counselor®. She is a 
member of the Accounting and Financial 
Women’s Alliance as well as the Southern 
New Mexico Estate Planning Council, the 
Mesilla Valley Rotary Club, the Downtown 
Las Cruces  Partnership and the New Mexico 
State University Foundation board.*

* Entities listed are not affiliated with Charles 
Schwab & Co., Inc. Schwab does not provide tax or legal 
estate planning services. 

A modern approach to investing

Charles Schwab  
Independent Branch
Independent Branch Leader &  

Financial Consultant
Jackie Mitchell Edwards

Phone
575-993-5050

Email
jackie.edwards@schwab.com

Website
www.schwab.com/lascruces

Address
141 S. Roadrunner 

Charles Schwab & Co., 
Inc. Member SIPC. 

(0515-3444)

At A Glance

 Jackie Mitchell Edwards, Independent Branch Leader & Financial ConsultantCharles Schwab
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